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Dedication

In memory of Charles Alexander Brunton III. 
“To everything there is a season, and a time 

to every purpose under heaven.”
—Ecclesiastes 3:1
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Preface

When teaching pharmacy technician students in the classroom, one of the most 
frequently asked questions is about the diff erence between health system and retail 
pharmacy. In the beginning, my answers would cover some of the major points 
of divergence. “Health system technicians don’t handle insurance billing.” “Retail 
technicians don’t compound IVs.” “Retail technicians deal directly with patients; 
health system technicians deal with nurses.” And so on and so on. I have come to 
realize that there are not just minor diff erences in a few key areas. Th e very nature 
of everything is diff erent. Health system pharmacy is a completely diff erent ani-
mal in terms of processes, interactions, and workfl ow. 

Th is text was written for the purpose of giving a student an overview of all 
aspects of health system pharmacy, not just those “minor areas.” By presenting a 
broad picture of the diff erent duties, technology, and policies of this fi eld, a student 
will be better prepared to excel in this setting. Th is falls in line with the standards 
of accreditation for the American Society of Health-System Pharmacists (ASHP) 
nicely, because nonretail experiential training is a requirement. By teaching stu-
dents the proverbial ins and outs of health system practice, their performance will 
improve when participating in these externships. Th is will hopefully also increase 
health system pharmacy’s willingness to train students across the board. In addi-
tion, this text has a strong professionalism component built in and customized to 
interactions with health system employees and situations. Th ese chapters are at the 
front of the text on purpose, with the theory that these skills will prepare a student 
for improved performance not only in the fi eld, but also in the classroom. 

Although the roles and responsibilities of pharmacy technicians are constantly 
evolving, and technology is growing ever more advanced, the principles in this 
text will allow a student to hit the ground running and be able to more easily 
evolve and thrive in this dynamic profession. 
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About the Author
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