
Susan M. DeNisco, DNP, APRN, FNP-BC, FAANP
Professor, Doctor of Nursing Practice & Family Nurse Practitioner 

Program, Sacred Heart University, Fairfield, Connecticut  
Family Nurse Practitioner, Southwest Community Health Center, 

Bridgeport, Connecticut

ADVANCED 
PR ACTICE 
NURSING
Essential Knowledge for the Profession

F I F T H  E D I T I O N

© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION.

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



World Headquarters
Jones & Bartlett Learning
25 Mall Road
Burlington, MA 01803
978-443-5000
info@jblearning.com
www.jblearning.com

Jones & Bartlett Learning books and products are available through most bookstores and online booksellers. To contact Jones & 
Bartlett Learning directly, call 800-832-0034, fax 978-443-8000, or visit our website, www.jblearning.com.

Copyright © 2024 by Jones & Bartlett Learning, LLC, an Ascend Learning Company

All rights reserved. No part of the material protected by this copyright may be reproduced or utilized in any form, electronic or 
mechanical, including photocopying, recording, or by any information storage and retrieval system, without written permission from 
the copyright owner.

The content, statements, views, and opinions herein are the sole expression of the respective authors and not that of Jones & Bartlett 
Learning, LLC. Reference herein to any specific commercial product, process, or service by trade name, trademark, manufacturer, or 
otherwise does not constitute or imply its endorsement or recommendation by Jones & Bartlett Learning, LLC and such reference shall 
not be used for advertising or product endorsement purposes. All trademarks displayed are the trademarks of the parties noted herein. 
Advanced Practice Nursing: Essential Knowledge for the Profession, Fifth Edition is an independent publication and has not been authorized, 
sponsored, or otherwise approved by the owners of the trademarks or service marks referenced in this product.

There may be images in this book that feature models; these models do not necessarily endorse, represent, or participate in the activities 
represented in the images. Any screenshots in this product are for educational and instructive purposes only. Any individuals and scenarios 
featured in the case studies throughout this product may be real or fictitious but are used for instructional purposes only.

The authors, editor, and publisher have made every effort to provide accurate information. However, they are not responsible for 
errors, omissions, or for any outcomes related to the use of the contents of this book and take no responsibility for the use of the 
products and procedures described. Treatments and side effects described in this book may not be applicable to all people; likewise, 
some people may require a dose or experience a side effect that is not described herein. Drugs and medical devices are discussed that 
may have limited availability controlled by the Food and Drug Administration (FDA) for use only in a research study or clinical trial. 
Research, clinical practice, and government regulations often change the accepted standard in this field. When consideration is being 
given to use of any drug in the clinical setting, the healthcare provider or reader is responsible for determining FDA status of the drug, 
reading the package insert, and reviewing prescribing information for the most up-to-date recommendations on dose, precautions, 
and contraindications, and determining the appropriate usage for the product. This is especially important in the case of drugs that 
are new or seldom used.

26475-3

Production Credits
Vice President, Product Management: Marisa R. Urbano
Vice President, Content Strategy and Implementation: 

Christine Emerton
Director, Product Management: Matthew Kane
Product Manager: Tina Chen
Director, Content Management: Donna Gridley
Manager, Content Strategy: Carolyn Pershouse
Content Strategist: Paula-Yuan Gregory
Content Coordinator: Samantha Gillespie
Director, Project Management and Content Services: Karen Scott
Manager, Project Management: Jackie Reynen
Project Manager: Jennifer Risden
Senior Digital Project Specialist: Angela Dooley

Senior Product Marketing Manager: Lindsay White
Content Services Manager: Colleen Lamy
Vice President, Manufacturing and Inventory Control: 

Therese Connell
Product Fulfillment Manager: Wendy Kilborn
Composition: S4Carlisle Publishing Services
Cover Design: Briana Yates
Senior Media Development Editor: Troy Liston
Rights & Permissions Manager: John Rusk
Rights Specialist: Maria Leon Maimone
Cover Image (Title Page, Part Opener, Chapter Opener): 

© flovie/Shutterstock
Printing and Binding: McNaughton & Gunn

Library of Congress Cataloging-in-Publication Data
Names: DeNisco, Susan M., editor.
Title: Advanced practice nursing : essential knowledge for the profession /
  [edited by] Susan M. DeNisco.
Other titles: Advanced practice nursing (Barker)
Description: Fifth edition. | Burlington, MA : Jones & Bartlett Learning,
  [2024] | Includes bibliographical references and index.
Identifiers: LCCN 2022024600 | ISBN 9781284264661 (paperback)
Subjects: MESH: Advanced Practice Nursing | Nurse's Role
Classification: LCC RT82 | NLM WY 128 | DDC 610.7306/9--dc23/eng/20221017
LC record available at https://lccn.loc.gov/2022024600

6048

Printed in the United States of America
26  25  24  23    10  9  8  7  6  5  4  3  2  1

Substantial discounts on bulk quantities of Jones & Bartlett Learning publications are available to corporations, professional 
associations, and other qualified organizations. For details and specific discount information, contact the special sales department 
at Jones & Bartlett Learning via the above contact information or send an email to specialsales@jblearning.com.

© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION.

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



© flovie/Shutterstock

© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION.

Introduction	 xvi
About the Author	 xxxii
Contributors	 xxxiii

PART 1	 Professional Roles for Advanced Practice	 1

CHAPTER 1	 Introduction to the Role of Advanced 
Practice Nursing. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 5

CHAPTER 2	 Historical Perspectives: The Art and  
Science of Nurse Practitionering and  
Advanced Practice Nursing. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  21

CHAPTER 3	 Overview of the Doctor  
of Nursing Practice Degree. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 45

CHAPTER 4	 Emerging Roles for the DNP . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 73

CHAPTER 5	 Influencing and Leading Change in the  
Complex Healthcare Environment:  
The Role of the Advanced Practice Nurse. .  .  .  . 125

CHAPTER 6	 Interprofessional Collaboration for  
Improving Patient and Population Health. .  .  . 139

PART 2	 Healthcare Delivery and Health Policy and 
Business Essentials for Advanced Practice	 171

CHAPTER 7	 An Overview of U.S. Healthcare Delivery . .  .  .  . 173

CHAPTER 8	 Government Response: Regulation. .  .  .  .  .  .  .  .  .  .  211

CHAPTER 9	 Healthcare Policy for Advocacy  
in Health Care . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  237

Brief Contents

iii

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION.

CHAPTER 10	 Healthcare Business Essentials:  
A Primer for Advanced Practice Nurses . .  .  .  .  265

CHAPTER 11	 Financing Health Care. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  299

PART 3	 Quality, Safety, and Information Systems  
for Advanced Practice Nurses	 329

CHAPTER 12	 Influencing Outcomes: Improving  
the Quality of Care Delivery. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  333

CHAPTER 13	 The Role of Quality: Providing Patient  
Value While Achieving Quality, Safety,  
and Cost-Effectiveness . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  375

CHAPTER 14	 Utilize Informatics . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  403

CHAPTER 15	 The Electronic Health Record  
and Clinical Informatics. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 441

CHAPTER 16	 The Influence of Patient Health Data  
on Health Policy. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  465

CHAPTER 17	 Telehealth: Increasing Access  
to Health Care. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  489

PART 4	 Theoretical Foundations, Research, 
Evidence-Based Practice, and Dissemination	 507

CHAPTER 18	 The Evolution of Nursing Science. .  .  .  .  .  .  .  .  .  .  .  .  511

CHAPTER 19	 Health Services and Systems Research . .  .  .  .  . 541

CHAPTER 20	 Evidence-Based Practice and  
Dissemination Strategies. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 571

CHAPTER 21	 Clinical Scholarship and Evidence-Based 
Practice. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  601

CHAPTER 22	 Writing for Professional Publication . .  .  .  .  .  .  .  653

iv Brief Contents

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION.

PART 5	 Diversity, Equity, and Inclusion: The Role  
of Race, Culture, Ethics, and Advocacy in  
Advanced Practice Nursing	 669

CHAPTER 23	 Beliefs, Values, and Health. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 671

CHAPTER 24	 Cultural Sensitivity and Global Health . .  .  .  .  .  . 719

CHAPTER 25	 Health Services for Special Populations. .  .  .  .  747

CHAPTER 26	 Advanced Practice Nursing:  
The Nurse–Patient Relationship and  
General Ethical Concerns . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  795

CHAPTER 27	 The Future of Health Disparities and  
Diversity: Recommendations Toward  
Solutions. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  847

PART 6	 Leadership and Role Transition for  
the Advanced Practice Nurse	 863

CHAPTER 28	 Ethical Leadership by Advanced  
Practice Nurses. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  865

CHAPTER 29	 Strategic Career Planning: Professional  
and Personal Development. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 881

CHAPTER 30	 Developing Leadership Skills for the  
Advanced Practice Nurse Through  
Mentorship. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 915

CHAPTER 31	 Managing Personal Resources:  
Time and Stress Management. .  .  .  .  .  .  .  .  .  .  .  .  .  .  923

CHAPTER 32	 Entering the Job Market and Promoting  
Your Future Success. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  937

Index	 963

Brief Contents v

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



© flovie/Shutterstock

© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION.

Role of the Nurse Practitioner Today. .  . 24
Educational Foundation for the 

Advanced Practice Nurse—The 
Essentials: Core Competencies for 
Professional Nursing Education. .  .  .  . 24

Nurse Practitioner Core  
Competencies. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 29

Doctor of Nursing Practice. .  .  .  .  .  .  .  .  .  . 30
Nurse Practitioners’ Approach 

to Patient Care. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 32
Nursing Theories for Nurse  

Practitioners. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 33
Nurse Practitioners’ Unique Role. .  .  .  .  . 35
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  .  . 41
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 41

CHAPTER 3  Overview of the  
Doctor of Nursing Practice  
Degree. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             45
Lisa Astalos Chism

Doctor of Nursing Practice Degree 
Defined . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 46

Research-Focused Doctorate and 
Practice-Focused Doctorate  
Defined . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 47

Evolution of Doctoral Education 
in Nursing. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 47

Why a Practice Doctorate  
in Nursing Now?. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 51

What Is a DNP Degree Made Of?  
The Recipe for Curriculum  
Standards. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 54

Role Transition, Introduced. .  .  .  .  .  .  .  .  .  . 62

Introduction . . . . . . . . . . . . . . . . . . . . . .                     xvi
About the Author. . . . . . . . . . . . . .               xxxii
Contributors . . . . . . . . . . . . . . . . . . .                  xxxiii

PART 1 � Professional 
Roles for  
Advanced  
Practice	 1

CHAPTER 1  Introduction to  
the Role of Advanced Practice 
Nursing. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             5
Susan M. DeNisco and Anne M. Barker

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 5
Other Advanced Practice Nursing  

Roles and the Nursing Curriculum. .  .  . 6
Supply and Demand for Nurses. .  .  .  .  .  . 10
Conclusion. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 18
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  .  . 19
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 19

CHAPTER 2  Historical  
Perspectives: The Art and  
Science of Nurse  
Practitionering and Advanced 
Practice Nursing . . . . . . . . . . . . . . . . . . .                  21
Susan M. DeNisco and Julie G. Stewart

Role of the Nurse Practitioner:  
Historical Perspective . .  .  .  .  .  .  .  .  .  .  .  . 22

Nurse Practitioner Education and  
Title Clarification . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 23

Contents

vi

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION.

Educational Preparation and 
Credentialing . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 92

Roles of Advanced Practice PHNs . .  .  .  . 92
Practice Sites. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 93
Evidence-Based Practice in  

Population-Based Public Health 
Nursing. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 94

The Doctor of Nursing Practice– 
Prepared Public Health Nurse 
as Leader . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 94

References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 95
Nurse Entrepreneur. .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 96
Timothy F. Gardner

Definitions . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 96
Background . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 97
The Relationship of Entrepreneurship  

and the DNP Degree . .  .  .  .  .  .  .  .  .  .  .  .  . 98
Business and Practice Management . .  .  . 99
Practice Start-Up, Closure, 

and Credentialing. .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 100
Organizational Systems  

Leadership and Collaboration. .  .  .  .  . 101
Healthcare Policy and Legislative  

Issues . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 103
Relevance and Opportunities of  

DNP-Prepared Individuals in 
the Current Marketplace. .  .  .  .  .  .  .  .  . 103

Current and Future Trends. .  .  .  .  .  .  .  .  . 104
Biosketches of Select Successful 

DNP Entrepreneurs. .  .  .  .  .  .  .  .  .  .  .  .  . 105
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 109
Integrative Practitioner. .  .  .  .  .  .  .  .  .  .  . 109
Joy Elwell

Nurses as Integrative Practitioners. .  . 110
Types of Integrative Healing  

Modalities. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 113
Whole Medical Systems. .  .  .  .  .  .  .  .  .  .  .  . 113
Manipulative Modalities. .  .  .  .  .  .  .  .  .  .  .  . 113

Summary . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 69
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  .  . 70
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 70

CHAPTER 4  Emerging Roles 
for the DNP. . . . . . . . . . . . . . . . . . . . . . . .                         73
Nurse Educator. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 73
Judith M. Pechacek

Faculty Development Programs. .  .  .  .  .  . 75
Nursing Education Practicum. .  .  .  .  .  .  .  . 76
Graduate Teaching Assistant . .  .  .  .  .  .  .  . 76
New Nurse Educator Mentoring 

Programs . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 76
Online Learning. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 77
Peer Review. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 77
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 78
Nurse Administrator . .  .  .  .  .  .  .  .  .  .  .  .  .  . 79
Mary Jean Vickers

Change Theory. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 80
Leadership Style . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 82
Evidence-Based Management  

Practices. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 84
Collaboration. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 84
Conclusion. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 84
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 85
Public Health Nurse. .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 85
Carol Flaten and Jeanne Pfeiffer

Public Health Nurse: A Definition. .  .  .  .  . 86
History of Public Health Nursing. .  .  .  .  . 87
Foundational Principles of Public  

Health Nursing. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 88
Public Health Nursing National 

Organizational Framework . .  .  .  .  .  .  .  . 89
National Public Health Performance 

Standards Program. .  .  .  .  .  .  .  .  .  .  .  .  .  . 90
Theoretical Framework for Nursing 

Practice in Public Health. .  .  .  .  .  .  .  .  .  . 90

Contents vii

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION.

CHAPTER 6  Interprofessional 
Collaboration for Improving  
Patient and Population  
Health. . . . . . . . . . . . . . . . . . . . . . . . . . . .                             139
Laurel Ash and Catherine Miller

Background . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 139
Improving Health Outcomes. .  .  .  .  .  .  .  . 143
Care Improvement Efforts. .  .  .  .  .  .  .  .  .  . 143
Interprofessional Collaboration . .  .  .  .  . 144
Barriers to Effective Collaboration  

in Interprofessional Healthcare  
Teams. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 146

Drivers for Effective Collaboration  
in Interprofessional Healthcare  
Teams. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 148

Necessities for Collaboration. .  .  .  .  .  .  . 159
Models for Implementation:  

From Project to Practice. .  .  .  .  .  .  .  .  . 160
Summary . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 164
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 165
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 165

PART 2 � Healthcare 
Delivery and 
Health Policy 
and Business 
Essentials for 
Advanced  
Practice	 171

CHAPTER 7  An Overview of  
U.S. Healthcare Delivery. . . . . . . . .          173
Leiyu Shi and Douglas A. Singh

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 173
An Overview of the Scope and Size  

of the System . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 174
Major Characteristics of the U.S. 

Healthcare System. .  .  .  .  .  .  .  .  .  .  .  .  .  . 180

Mind–Body Medicine. .  .  .  .  .  .  .  .  .  .  .  .  .  . 115
Biologically Based Practices. .  .  .  .  .  .  .  . 116
Energy Medicine. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 117
The DNP as Integrative  

Practitioner: Unique Aspects  
of DNP Preparation . .  .  .  .  .  .  .  .  .  .  .  .  . 117

References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 118
Nurse Informaticist . .  .  .  .  .  .  .  .  .  .  .  .  .  . 119
Sandra L. McPherson

Curriculum/Preparation. .  .  .  .  .  .  .  .  .  .  . 120
Certification. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 121
Project Management. .  .  .  .  .  .  .  .  .  .  .  .  .  . 121
Hybrid Health Records. .  .  .  .  .  .  .  .  .  .  .  .  . 121
Theoretical Supports for Nursing 

Informatics. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 122
Future. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 122
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 123
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 123

CHAPTER 5  Influencing and 
Leading Change in the  
Complex Healthcare  
Environment: The Role of the 
Advanced Practice Nurse. . . . . . . .         125
Beth Boyd and Anne M. Barker

The Evolution of Theories of 
Organizational Change. .  .  .  .  .  .  .  .  .  .  . 126

Complexity Science: Understanding 
Organizational Change. .  .  .  .  .  .  .  .  .  .  . 126

A Change Model Informed by 
Complexity Science . .  .  .  .  .  .  .  .  .  .  .  .  . 127

The Call for Action: 
Transformational Leadership . .  .  .  .  . 131

The Evolution of Leadership  
Theories . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 132

A Contemporary Leadership Model 
for Advanced Practice Nurses. .  .  .  .  . 132

Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 136
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 137

viii Contents

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION.

CHAPTER 10  Healthcare  
Business Essentials: A Primer  
for Advanced Practice  
Nurses. . . . . . . . . . . . . . . . . . . . . . . . . . . .                           265
Mary Beth Kingston and Patti Rager Zuzelo

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 265
The Context of Nursing Practice: An 

Overview of the U.S. Healthcare  
System. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 266

Budget Process Essentials. .  .  .  .  .  .  .  .  . 272
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 296
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 296

CHAPTER 11  Financing  
Health Care. . . . . . . . . . . . . . . . . . . . . . .                      299
Nancy M. Short

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 299
Opportunity Costs and Normal  

Goods. . . . . . . . . . . . . . . . . . . . . . . . . 300
Does More Spending Buy Us Better 

Health? . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 301
Health Insurance. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 302
The Individual Mandate and  

Penalties. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 307
Healthcare Entitlement Programs. .  .  . 308
Provider Payment Models. .  .  .  .  .  .  .  .  .  . 312
Hospitals and Outpatient  

Reimbursement. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 313
Access to Care. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 314
Disparities . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 317
Information Asymmetry in  

Health Care. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 318
Comparative Effectiveness  

Research and Quality-Adjusted  
Life-Years . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 319

Bending the Healthcare Cost  
Curve Downward . .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 321

Policies to Watch. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 321
Conclusion. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 323

Significance for Healthcare  
Practitioners. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 190

Significance for Healthcare  
Managers . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 190

Healthcare Systems of Other  
Countries. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 192

The Systems Framework. .  .  .  .  .  .  .  .  .  .  . 203
Summary . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 204
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 204
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 205

CHAPTER 8  Government  
Response: Regulation. . . . . . . . . . . . .            211
Julia L. George and Catherine Moore

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 211
Health Professions Regulation and 

Licensing. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 212
Regulation Versus Legislation . .  .  .  .  .  . 217
The Federal Regulatory Process. .  .  .  .  . 224
Conclusion. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 232
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 233
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 233

CHAPTER 9  Healthcare Policy  
for Advocacy in Health Care. . . . .    237
Angela Mund

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 237
History of the Relationship Between 

Nursing and Policy Making. .  .  .  .  .  .  . 239
Influencing the Health Policy  

Agenda . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 240
Long-Standing Policy Goals . .  .  .  .  .  .  .  . 251
Integration of Policy with Ethics, 

Research, and Education. .  .  .  .  .  .  .  .  . 255
Phases of Policy Involvement. .  .  .  .  .  .  . 261
Conclusion. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 262
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 262
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 262

Contents ix

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION.

Part 2: The Impact of Quality on  
Health Care . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 389

Regulatory Response: Restricting  
or Eliminating Reimbursement. .  .  .  . 389

Provider Accountability in the  
Cost-Quality Dilemma. .  .  .  .  .  .  .  .  .  .  . 392

Performance Measurement. .  .  .  .  .  .  .  . 393
Performance Improvement. .  .  .  .  .  .  .  .  . 396
Recognition of Value and Quality . .  .  .  . 398
Summary . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 398
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 399
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 399

CHAPTER 14  Utilize  
Informatics. . . . . . . . . . . . . . . . . . . . . . .                      403
Anita Finkelman

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 403
The Core Competency: Utilize  

Informatics/Health Information 
Technology . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 404

The Federal Health Informatics  
Reports. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 405

Informatics/Health Information 
Technology . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 408

Documentation. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 413
Meaningful Use . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 416
Standardized Terminology. .  .  .  .  .  .  .  .  .  . 416
Systems and Terminologies . .  .  .  .  .  .  .  . 417
Informatics Health Information 

Technology: Types and Methods. .  .  . 419
The Future of Health Information 

Technology and Medical  
Technology . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 427

Digital Health. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 429
HIPAA: Ensuring Confidentiality. .  .  .  .  . 432
High-Touch Care versus  

High-Tech Care. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 432
Nursing Leadership in Health  

Information Technology. .  .  .  .  .  .  .  .  .  . 434
Engaging in the Content . .  .  .  .  .  .  .  .  .  .  . 434
Critical Thinking Activities. .  .  .  .  .  .  .  .  .  . 435

Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 324
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 325
Online Resources. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 327

PART 3 � Quality, Safety, 
and Information 
Systems for 
Advanced  
Practice  
Nurses	 329

CHAPTER 12  Influencing  
Outcomes: Improving the  
Quality of Care Delivery. . . . . . . . . .         333
Patti Rager Zuzelo

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 333
What Is an Outcome?. .  .  .  .  .  .  .  .  .  .  .  .  .  . 336
Outcomes Measures: Key Players  

and Driving Forces. .  .  .  .  .  .  .  .  .  .  .  .  .  . 337
Systematically Examining and  

Managing Outcomes to Improve  
Quality. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 352

Standardizing the Language  
of Nursing. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 367

Conclusion. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 368
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 368
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 368

CHAPTER 13  The Role of Quality: 
Providing Patient Value While 
Achieving Quality, Safety, and  
Cost-Effectiveness. . . . . . . . . . . . . . .              375
J. Michael Leger, Sharron Forest, Sandy K. 

Diffenderfer, Janne Dunham-Taylor,  
Karen W. Snyder, and Dru Malcolm

Quality Is the Key. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 375
Part 1: Problems We Must Address. .  .  . 377
We Have a Long Way to Go to Fix  

Our Healthcare System. .  .  .  .  .  .  .  .  .  . 377
Our Reality Is Changing—Ready  

or Not!. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 383

x Contents

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION.

Conclusion. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 481
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 485
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 485

CHAPTER 17  Telehealth:  
Increasing Access to Health  
Care . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             489
Donna F. McHaney and Nicole Kroll

Introduction to Telehealth. .  .  .  .  .  .  .  .  .  . 489
Difference Between Telehealth  

and Telemedicine. .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 490
The History of Telehealth. .  .  .  .  .  .  .  .  .  .  . 490
Telehealth Modalities. .  .  .  .  .  .  .  .  .  .  .  .  .  . 491
Guidelines for the Entry-Level  

Primary Provider . .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 493
The Role of the Advanced Practice  

Nurse Practitioner in Telehealth. .  .  . 494
Telehealth Regulations. .  .  .  .  .  .  .  .  .  .  .  . 496
Privacy and Protective Health  

Information Requirements  
Relevant to Telehealth. .  .  .  .  .  .  .  .  .  .  . 497

Integration of Telehealth into  
Clinical Practice. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 497

Evaluation of Telehealth Systems. .  .  .  . 502
The Future of Telehealth. .  .  .  .  .  .  .  .  .  .  . 503
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 504
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 505

PART 4 � Theoretical 
Foundations, 
Research, 
Evidence-Based 
Practice, and 
Dissemination	507

CHAPTER 18  The Evolution of 
Nursing Science. . . . . . . . . . . . . . . . . . .                  511
Beth L. Rodgers

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 511
The Impact of the Doctor of  

Nursing Practice Degree. .  .  .  .  .  .  .  .  . 512

Connect to Current Information. .  .  .  .  . 435
Collaborative Learning . .  .  .  .  .  .  .  .  .  .  .  . 435
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 436

CHAPTER 15  The Electronic  
Health Record and Clinical 
Informatics. . . . . . . . . . . . . . . . . . . . . . .                        441
Dee McGonigle and Kathleen Mastrian

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 441
Setting the Stage. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 442
Components of Electronic  

Health Records. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 443
Advantages of Electronic Health  

Records. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 449
Standardized Terminology and  

the EHR. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 453
Ownership of Electronic Health  

Records. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 454
Flexibility and Expandability . .  .  .  .  .  .  .  . 457
Accountable Care Organizations 

and the EHR. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 458
The Future . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 459
Summary . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 460
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 461
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 461

CHAPTER 16  The Influence of 
Patient Health Data on Health 
Policy. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            465
Toni Hebda

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 465
Data and Electronic Resources: 

Their Relationship to Health Care. .  .  . 468
Big Data: Its Significance for  

Healthcare Delivery and Policy. .  .  .  . 468
The Relationship Between 

Evidence-Informed Practice  
and Big Data. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 476

Initiatives That Support Big Data . .  .  .  . 477
Implications for RNs, APRNs,  

and Other Healthcare  
Professionals . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 479

Contents xi

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION.

Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 568
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 568

CHAPTER 20  Evidence-Based 
Practice and Dissemination 
Strategies. . . . . . . . . . . . . . . . . . . . . . . .                         571
Kerry Milner

The History of Evidence-Based  
Practice. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 571

Nursing and EBP. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 572
Evidence-Based Competencies for 

Advanced Practice Nurses. .  .  .  .  .  .  .  . 575
How to Translate EBP into Practice. .  . 575
Searching for Evidence. .  .  .  .  .  .  .  .  .  .  .  . 577
Searching Databases for Best  

Current Evidence . .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 577
What Counts as Evidence? . .  .  .  .  .  .  .  .  . 582
Critical Appraisal of Evidence. .  .  .  .  .  .  . 584
Evidence Synthesis and 

Recommendations. .  .  .  .  .  .  .  .  .  .  .  .  .  . 586
Outcomes of the EBP Process . .  .  .  .  .  . 592
Shared Decision Making: An  

Important Often Missed Part  
of EBP. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 593

Disseminating EBP. .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 595
Barriers to EBP. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 596
Summary . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 596
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 597
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 598

CHAPTER 21  Clinical 
Scholarship and  
Evidence-Based Practice . . . . . . . .        601
Catherine Tymkow

What Is Clinical Scholarship?. .  .  .  .  .  .  . 602
Evidence-Based Practice and 

Clinical Scholarship: Are They  
the Same?. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 603

What Is the Role of the Doctor of  
Nursing Practice in Clinical 
Scholarship?. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 605

Translating Research in Practice. .  .  .  . 606

Science and Knowledge. . . . . . . . . . . . 513
Nursing as a Discipline. .  .  .  .  .  .  .  .  .  .  .  . 515
The Education of Nurses. .  .  .  .  .  .  .  .  .  .  . 515
Delineating the Discipline. .  .  .  .  .  .  .  .  .  . 517
The Idea of a Professional  

Discipline . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 518
The Emergence of Nursing Science. .  .  . 520
The Theory Movement in Nursing. .  .  .  . 521
The Importance of Evaluating 

Philosophical Ideology. .  .  .  .  .  .  .  .  .  .  . 522
The Search for a Nursing  

Paradigm. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 525
Conceptual Problems and Concept 

Development. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 526
The Postmodern Turn. .  .  .  .  .  .  .  .  .  .  .  .  . 527
Pragmatism and Neopragmatism. .  .  . 531
Critical Realism. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 533
Emerging Trends in Nursing  

Science. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 533
The Future of Nursing Knowledge 

Development. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 535
Summary . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 537
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 537
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 537

CHAPTER 19  Health Services 
and Systems Research. . . . . . . . . . .            541
Harry A. Sultz and Kristina M. Young

Focus of Different Types of  
Research. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 542

Agency for Healthcare Research 
and Quality . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 546

Health Services Research and  
Health Policy. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 548

Medical Errors. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 550
Evidence-Based Medicine. .  .  .  .  .  .  .  .  .  . 550
Outcomes Research. .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 552
Comparative Effectiveness  

Research. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 553
National Institutes of Health. .  .  .  .  .  .  .  . 553
Conclusion. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 556

xii Contents

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION.

Basic Concepts of Health . .  .  .  .  .  .  .  .  .  . 672
Health Promotion and Disease  

Prevention. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 678
Public Health. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 681
Determinants of Health. .  .  .  .  .  .  .  .  .  .  .  . 690
Measures Related to Health. .  .  .  .  .  .  .  . 692
Anthrocultural Beliefs  

and Values. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 698
Healthy People Initiatives. .  .  .  .  .  .  .  .  .  .  . 705
Summary . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 710
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 711
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 712

CHAPTER 24  Cultural  
Sensitivity and Global  
Health. . . . . . . . . . . . . . . . . . . . . . . . . . . .                             719
Michelle A. Cole and Christina B. Gunther

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 719
Global Diversity . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 721
Cultural Competency and Clinical 

Education . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 721
Cultural Awareness. .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 723
Environmental Control . .  .  .  .  .  .  .  .  .  .  .  . 724
Cultural Humility. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 726
Cultural Competence and  

the Clinician . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 727
Cultural Immersion Experiences. .  .  .  . 732
Demystifying the Cultural  

Competence Puzzle. .  .  .  .  .  .  .  .  .  .  .  .  . 733
Language and Communication. .  .  .  .  .  . 735
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 741
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 742

CHAPTER 25  Health  
Services for Special  
Populations. . . . . . . . . . . . . . . . . . . . . .                      747
Leiyu Shi and Douglas A. Singh

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 747
Framework to Study Vulnerable 

Populations. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 748

Understanding, Distinguishing, 
and Evaluating Types of 
Research Evidence. .  .  .  .  .  .  .  .  .  .  .  .  .  . 607

Quality Improvement and  
Patient-Centered Care. .  .  .  .  .  .  .  .  .  .  . 618

Evaluation of Practice. .  .  .  .  .  .  .  .  .  .  .  .  . 627
Information Technology, Databases,  

and Evidence for Practice . .  .  .  .  .  .  .  . 631
Participation in Collaborative  

Research. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 637
Disseminating Findings from  

Evidence-Based Practice. .  .  .  .  .  .  .  .  . 639
Summary . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 643
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 643
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 643

CHAPTER 22  Writing for 
Professional Publication . . . . . . . .       653
Elizabeth Johnston Taylor

The Process of Writing for  
Publication . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 654

Next Steps . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 665
Summary . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 666
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 666
Suggested Group Activities. .  .  .  .  .  .  .  .  . 667
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 667

PART 5 � Diversity, Equity, 
and Inclusion: 
The Role of Race, 
Culture, Ethics, 
and Advocacy in 
Advanced Practice 
Nursing	 669

CHAPTER 23  Beliefs, Values,  
and Health . . . . . . . . . . . . . . . . . . . . . . .                        671
Leiyu Shi and Douglas A. Singh

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 671
Significance for Managers and  

Policy Makers. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 672

Contents xiii

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION.

CHAPTER 27  The Future of 
Health Disparities and Diversity: 
Recommendations Toward 
Solutions. . . . . . . . . . . . . . . . . . . . . . . . .                        847
Patti R. Rose

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 847
Tolerance . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 848
Diversity Plan. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 848
Data and Statistics. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 850
Recommendations Toward  

Solutions—Example:  
Black/African American  
People in the United States. .  .  .  .  .  .  . 850

Solutions: A Voice from Academia 
Regarding Closing the Health  
Status Gap. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 854

Interview. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 855
Summary . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 861
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 861
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 861

PART 6 � Leadership and  
Role Transition 
for the Advanced 
Practice Nurse	 863

CHAPTER 28  Ethical  
Leadership by Advanced  
Practice Nurses . . . . . . . . . . . . . . . . . .                 865
Pamela J. Grace and Nan Gaylord

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 865
Characteristics of Effective  

Leadership . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 867
The Goals of Nursing: Advanced  

Practice Leadership. .  .  .  .  .  .  .  .  .  .  .  .  . 868
Enhancing APN Leadership . .  .  .  .  .  .  .  . 870
Historical and Contemporary  

Nursing Leaders. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 875

Racial/Ethnic Minorities . .  .  .  .  .  .  .  .  .  .  . 749
The Uninsured. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 761
Children . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 761
Women. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 764
Rural Health. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 767
Migrant Workers . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 769
Homeless People. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 770
Mental Health. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 772
Chronically Ill Persons . .  .  .  .  .  .  .  .  .  .  .  . 775
Addressing Disparities Across 

Subpopulations. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 782
Racism in Health Care. .  .  .  .  .  .  .  .  .  .  .  .  . 784
The Effects of COVID-19 . .  .  .  .  .  .  .  .  .  .  . 785
Summary . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 785
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 786
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 786

CHAPTER 26  Advanced 
Practice Nursing: The  
Nurse–Patient Relationship 
and General Ethical  
Concerns. . . . . . . . . . . . . . . . . . . . . . . . .                        795
Aimee Milliken, Eileen Amari-Vaught, 

and Pamela J. Grace

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 795
Virtue Ethics: The Characteristics of  

Good APNs. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 798
Informed Consent . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 803
Other Influences on the Informing 

Process. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 812
Decision-Making Capacity. .  .  .  .  .  .  .  .  .  . 813
Veracity and Transparency . .  .  .  .  .  .  .  .  . 818
Privacy and Confidentiality . .  .  .  .  .  .  .  .  . 819
Social Media and Electronic 

Medical Records. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 823
Summary . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 837
Acknowledgment. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 840
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 840

xiv Contents

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION.

CHAPTER 31  Managing 
Personal Resources: Time 
and Stress Management. . . . . . . . .        923
Dori Taylor Sullivan and Anne M. Barker

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 923
Time Management. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 923
Stress Management. . . . . . . . . . . . . . . 932
Stress Management Techniques . .  .  .  . 933
Reflective Practice and Resiliency. .  .  . 935
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 935
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 936

CHAPTER 32  Entering the 
Job Market and Promoting 
Your Future Success . . . . . . . . . . . . .            937
Audrey Beauvais and Jeannette Koziel

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 937
Transitioning Roles . .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 938
Strategies for a Successful  

Transition . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 939
Entering the Job Market. .  .  .  .  .  .  .  .  .  .  . 941
Finding Employment Opportunities. .  .  . 941
Assessments to Prepare  

for the Job Market . .  .  .  .  .  .  .  .  .  .  .  .  .  . 943
Portfolio Development. .  .  .  .  .  .  .  .  .  .  .  .  . 946
Applying for the Job. .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 953
Fostering Development. .  .  .  .  .  .  .  .  .  .  .  . 956
Lifelong Learning. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 958
Summary . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 959
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 959
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 959

Index . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            963

Special Conditions Requiring  
Leadership: Dual Loyalties . .  .  .  .  .  .  . 877

Summary . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 878
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 878
Acknowledgment. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 879
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 879

CHAPTER 29  Strategic Career 
Planning: Professional and  
Personal Development . . . . . . . . . .           881
Patti Rager Zuzelo

Reflection and Self-Appraisal: Know 
Yourself. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 882

Reflective Practice: Developing 
the Professional Self . .  .  .  .  .  .  .  .  .  .  .  . 890

Professional Portfolios:  
Opportunities to Gather  
Personal and Professional  
Insights. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 894

Publicizing Professional  
Experiences and Expertise:  
The Curriculum Vitae and  
Résumé. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 898

Certification: A Value-Added 
Enhancement. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 910

Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 911
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 912

CHAPTER 30  Developing 
Leadership Skills for the  
Advanced Practice Nurse  
Through Mentorship. . . . . . . . . . . . .              915
Dori Taylor Sullivan and Anne M. Barker

Introduction . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 915
Mentorship: The Barker–Sullivan  

Model. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 916
Other Support Systems. .  .  .  .  .  .  .  .  .  .  .  . 918
Paying It Forward. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 920
Discussion Questions . .  .  .  .  .  .  .  .  .  .  .  .  . 920
References. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 920

Contents xv

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



© flovie/Shutterstock

© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION.

Advanced practice nursing education has been 
rapidly evolving over the past 2 decades, with 
much attention given to the unique differ-
ences between advance practice nursing and 
the four traditional advanced practice roles—
that is, certified registered nurse anesthetists 
(CRNAs), certified nurse–midwives (CNMs), 
clinical nurse specialists (CNSs), and nurse 
practitioners (NPs)—as direct care providers. 
The fifth edition of this book was conceived 
in response to several new national initiatives, 
including the evolution and continued growth 
of the doctor of nursing practice (DNP) degree. 
The following position papers and task force 
recommendations were taken into account 
when selecting new content for this textbook:

•	 The Essentials: Core Competencies for Pro-
fessional Nursing Education (American As-
sociation of Colleges of Nursing [AACN],  
2021)

•	 Defining Scholarship for Academic Nursing 
Task Force Consensus Position Statement 
(AACN, 2018)

•	 The NONPF Statement in Support of 
Telehealth in NP Education (National  
Organization of Nurse Practitioner Facul-
ties [NONPF], 2018)

•	 Nurse Practitioner Role Core Competencies 
(NONPF), 2022

•	 Diversity, Inclusion, and Equity in Academic 
Nursing AACN Position Statement (AACN, 
2017b)

•	 Common Advanced Practice Registered Nurse 
Doctoral-Level Competencies (AACN, 2017a)

•	 Advancing Healthcare Transformation: A New 
Era for Academic Nursing (AACN, 2016)

•	 The Doctor of Nursing Practice: Current 
Issues and Clarifying Recommendations 

Report from the Task Force on the Implemen-
tation of the DNP (AACN, 2015b)

•	 Re-envisioning the Clinical Education of Ad-
vanced Practice Registered Nurses (AACN, 
2015a)

These initiatives address the rapid changes 
in the healthcare arena and the need for ad-
vanced practice nurses to be responsive to a 
complex health system with an aging popula-
tion with complex comorbid health conditions 
at the core. These changes are all encompass-
ing and, in most circumstances, a long time 
coming. Reforms include the move from 
volume-based to value-based care, from pro-
cess to a focus on quality and outcomes, from 
episodic care to life span care, and from acute 
care to prevention and population health. 
Given changes in higher education, student 
desires, and the aforementioned changes in 
the healthcare systems, a competency-based 
educational approach has been endorsed to 
prepare the nursing workforce for the future 
decade. On April 6, 2021, AACN-affiliated ac-
ademic deans across the country endorsed The 
Essentials: Core Competencies for Professional 
Nursing Education, which delineates compe-
tency expectations for graduates of baccalau-
reate and graduate nursing programs. This 
historic and bold move will transform how 
nurses are educated for both entry-level and 
advanced roles (AACN, 2021). These “new es-
sentials” are not intended to replace advanced 
practice core competencies for master’s or 
doctorally prepared advanced practice reg-
istered nurses (APRNs) or nurse practitioner 
role core competencies (NONPF) but to pro-
vide a framework for contemporary advanced 
nursing practice across each of the previously 
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mentioned APRN roles. Competency-based 
nursing education is a focused approach put-
ting the individual student at the center of 
learning. The intent is for entry-level and ad-
vanced practice students to work at their own 
pace and reflect on their performance and the 
attainment of competencies required for prac-
tice. As academic and clinical partnerships 
continue to intensify, so does the intricacy of 
healthcare services. Advanced practice nurses 
are expected to engage in a high level of team-
work that is both intra- and interprofessional 
in nature. This calls for advanced practice 
nurses to participate in clinical scholarly ac-
tivities to enhance best clinical practices and 
influence health policy and advocacy while 
educating the next generation of clinicians, 
scholars, and leaders regardless of the setting 
and focus of care.

Content on business planning and eco-
nomics, quality improvement, and the use of 
metrics to drive clinical decisions have been 
incorporated. Advanced practice nurses must 
have a broad overview of how big data, includ-
ing cost, healthcare outcomes, and patient and 
provider satisfaction, facilitates decisions and 
affects outcomes in all arenas. The impend-
ing shortage of primary care providers, new 
healthcare reform legislation, the focus on pa-
tient safety, and cost-effective high-quality care 
have provided curricular guidance to master’s 
and doctoral programs preparing advanced 
practice nurses. Given national gains in full 
independent practice, more NPs are opening 
their own businesses; thus, entrepreneurship is 
a trend that will continue to grow and is ad-
dressed in this textbook. Given the COVID-19 
pandemic, an increased demand for telehealth 
is another major trend in advanced prac-
tice nursing. In April 2020, the number of 
telehealth visits was 78 times higher than in 
February 2020. Currently, the use of telehealth 
is 38 times higher than before the pandemic. 
Advanced practice nurses need to understand 
best practice for conducting telehealth visits as 
well as reimbursement guidelines for telehealth.

Although diversity, equity, and inclusion 
are not new, it is imperative that governing 

bodies and healthcare leaders support health-
care systems to reflect communities they serve 
and, most important, bring equality into 
healthcare access and delivery. Promoting 
the racial and ethnic diversity of the nursing 
workforce will aid in employee engagement 
and attract new talent.

New to this edition, the content of this 
textbook has been cross-referenced with the 
Essentials: Core Competencies for Professional 
Nursing Education (AACN, 2021). The task 
force that developed the “new essentials” 
built their work on the strong foundation of 
nursing as a practice discipline, the underpin-
nings of a liberal education, and principles of 
competency-based education. The Essentials, 
as the framework for preparing nursing’s fu-
ture workforce, intentionally reflect on and in-
tegrate nursing concepts as a discipline. This 
document was finalized with the input from 
practice partners and other professionals with 
the goal of bridging the gap between education 
and practice. Stakeholders including faculty, 
students, employers, patients, and families, 
expect all nursing graduates to complete their 
educational programs with measurable skills 
and knowledge. The “new essentials” clearly 
delineate 8 core nursing concepts, 10 major 
domains, and competencies representing the 
essence of professional nursing practice.

In addition, in July 2022, the National 
Organization of Nurse Practitioner Faculties 
(NONPF) released the revised Nurse Practi-
tioner Role Core Competencies, replacing the 
prior NP core competencies (2017). They are 
written to be measured and evaluated at the 
clinical doctoral level. These competencies are 
for entry to practice for all nurse practitioners 
regardless of population focus as the compe-
tencies are essential behaviors of all NPs.

Table I-1 displays a comparison of the 
domains and essential core competencies of 
professional nursing, select level 2 subcom-
petencies for graduate nursing students, the 
NONPF core competencies areas, and select 
NP role competencies. The last column lists 
the chapters in this text that address this 
content.
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•	 Reimbursement and credentialing issues 
for nurse practitioners

•	 Federal and state regulation of advanced 
practice nursing

•	 Budgeting and finances for advanced 
practice

•	 Electronic health records and clinical 
informatics

•	 Continuous quality improvement strate-
gies to optimize clinical practice

•	 Phases of health policy development as it 
pertains to advanced practice nurses

•	 Economics in the hospital environment

•	 Strategic career planning

•	 Lifelong learning

•	 Mentorship

•	 Evidence-based practice and clinical 
scholarship

•	 Global health, diversity, and healthcare 
disparities for special populations

•	 Role transition and professional development

The content of this book has been care-
fully selected based on the editor’s 36 years of 
experience as a primary care provider, educa-
tor, and administrator. This content is crucial 
to all levels of graduate nursing preparation. 
With the recent revision and intricacies of the 
“new essentials” the editor’s intent is to align 
each content area with the new knowledge 
domains and advanced practice competen-
cies for the reader. Thus, the book can be 
used in both master’s-level and postbacca-
laureate doctoral programs in the beginning 
core courses to lay a foundation for advanced 
nursing practice. As with any textbook, addi-
tional scholarly readings, especially research 
and evidence-based articles, will enhance the 
content.

As previously mentioned, some confusion 
exists regarding the terminology advanced nurs-
ing practice versus advanced practice nursing. 
Over time, these terms have become commonly 
used to indicate master’s-prepared nurses who 
provide direct clinical care and include the 
roles of clinical nurse specialist, nurse practi-
tioner, certified nurse–midwife,  and certified 

The publisher, Jones & Bartlett Learning, 
under the guidance of editor Susan M. De-
Nisco, embarked on a quest to produce a fifth 
edition of an advanced practice textbook that 
would compile selected chapters from existing 
books in the Jones & Bartlett Learning collec-
tion. The strength of this approach is that ex-
perts in each of the content areas wrote each 
chapter in the book.

The revision of this textbook comprehen-
sively addresses the core curriculum content 
requirements of the new domains, competen-
cies, and subcompetencies for the master of 
science in nursing (MSN) and DNP students, 
recognizing that broad content areas and role 
competencies cannot be covered in separate 
courses because of credit limitations. The newly 
endorsed Nurse Practitioner Role Core Compe-
tencies (NONPF, 2022) are thoughtfully aligned 
with the new AACN Essentials (2021). In ad-
dition, this book addresses the roles required, 
regardless of their specialty or functional focus. 
This knowledge can then be built upon as grad-
uate students proceed into their specialty foci.

New to this edition are the following topic 
and content areas:

•	 Diversity, equity, and inclusion

•	 Business planning and entrepreneurship

•	 Resilience and self-care

•	 Telehealth and the pandemic

•	 Financing health care

•	 Emergency preparedness

•	 Writing for publication and scholarship

•	 Ethical leadership

•	 Business essentials for advanced practice 
nurses

•	 The impact of big data on healthcare 
outcomes

•	 Patient value, quality, safety, and cost- 
effectiveness

Content areas that have been strength-
ened for this textbook focus on:

•	 Both direct and indirect provider roles

•	 Role of the clinical doctorate in advanced 
practice nursing
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•	 Given the pressing need for primary care 
providers and the fact that the National 
Academy of Medicine and the National 
Council of State Boards of Nursing both 
recommend that states provide NPs full 
practice authority, there is increasing pres-
sure on the remaining states to follow suit.

•	 In 2016 AACN convened the APRN  
Competency-Based Education for Doctoral- 
Prepared APRN Workgroup. This led to 
the identification of the current state of 
competency-based education for all four 
APRN roles. The report, Advancing Health-
care Transformation: A New Era for Academic 
Nursing (AACN, 2016), identified a path-
way to strengthen partnerships between the 
academy of nursing and academic health 
centers to foster new innovative care mod-
els to achieve positive health outcomes.

•	 The 2010 Affordable Care Act represents 
the broadest healthcare overhaul legisla-
tion passed since the 1965 creation of the 
Medicare and Medicaid programs.

•	 The Institute of Medicine report The Fu-
ture of Nursing: Leading Change, Advancing 
Health (2011) positions nurse regulators 
to provide leadership on the critically 
important challenge of assigning account-
ability for quality and patient safety at the 
state and local levels.

•	 The clinical doctorate, designated as a 
doctor of nursing practice, has been man-
dated as the entry to advanced nursing 
practice (see the introduction to Part 1 for 
more details).

•	 A consensus model for advanced prac-
tice nurse regulations has been developed 
through work by the APRN Consensus 
Work Group and the National Council of 
State Boards of Nursing (NCSBN) (2008).

•	 A new role in nursing, the clinical nurse 
leader (CNL), has been introduced. This 
role is designed to address many of the 
problems currently evident in health 
care, including the nursing shortage, 
patient safety and medical errors, and 

registered nurse anesthetist, with the last three 
roles requiring a license beyond the basic reg-
istered nurse license to practice. This book 
has adopted a broader, more inclusive defini-
tion (AACN, 2004), which reflects the current 
thinking about advanced practice. Advanced 
practice nursing is defined as follows:

Any form of nursing intervention that 
influences health care outcomes for 
individuals or populations, includ-
ing direct care of individual patients, 
management of care for individuals 
and populations, administration of 
nursing and health care organiza-
tions, and the development and im-
plementation of health policy. (p. 3)

In this book, nurses in advanced practice 
are defined as any nurse who holds a master’s 
degree or higher in nursing and whose role 
is consistent with this definition. Advanced 
practice nursing, advanced practice nurses, and 
advanced nursing practice are used interchange-
ably throughout the book.

Currently, several major professional 
forces are influencing graduate education in 
nursing and promise to have dramatic effects 
on nursing education both today and into at 
least the next decade:

•	 With the endorsement of the new AACN 
Essentials by the membership in April 
2021, academic nursing is moving to-
ward a new competency-based approach 
for nursing education.

•	 According to the Bureau of Labor Statis-
tics (2021), the job outlook for advanced 
practice registered nurses (APRNs), in-
cluding nurse practitioners, nurse anes-
thetists, and nurse midwives, is projected 
to grow 26% from 2018 to 2028, much 
faster than the average for all occupations. 
Growth will occur primarily because of 
an increased emphasis on preventive care 
and demand for healthcare services from 
an aging population.
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fragmentation of the healthcare system. 
The AACN (2007) provides this definition 
of the CNL:

The CNL functions within a mi-
crosystem and assumes account-
ability for healthcare outcomes 
for a specific group of clients 
within a unit or setting through 
the assimilation and application 
of research-based information to 
design, implement, and evaluate 
client plans of care. The CNL is 
a provider and a manager of care 
at the point of care to individuals 
and cohorts. The CNL designs, 
implements, and evaluates client 
care by coordinating, delegating, 
and supervising the care pro-
vided by the health care team, 
including licensed nurses, tech-
nicians, and other health profes-
sionals. (p. 6)

•	 CNLs are considered generalists who will 
be prepared at the master’s level and re-
quire the same core curriculum knowl-
edge as do other master’s-prepared nurses.

In the “new essentials,” the AACN lays out 
the foundation for core knowledge needed by 
all graduate nursing students. This book pro-
vides in one collection a foundation for this 
core knowledge. It does not address any of 
the specific content needed by the specialties. 
Moreover, this foundational content should be 
further integrated and applied throughout the 
rest of the curriculum.
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APRN Consensus Work Group and National Council of 

State Boards of Nursing. (2008). Consensus model for 
APRN regulation: Licensure, accreditation, certification & 
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AACN position statement on the practice doctorate in nurs-
ing. www.aacnnursing.org/News-Information/Position 
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Bridgeport, CT. Her scholarly interests include 
evidence-based treatment modalities for al-
ternative treatments for pain, depression, and 
anxiety disorders. She has published several 
articles and book chapters on these topics. Her 
doctoral research focused on the relationship 
between resilience and diabetes outcomes in 
African American women. She was recently 
inducted as a Fellow in the American Associa-
tion of Nurse Practitioners. She is the recipient 
of numerous state and national awards includ-
ing the American Academy of Nurse Practi-
tioner Connecticut State Award for Excellence, 
The National Nursing Center Consortium Pri-
mary Care Champion Award, the Connecticut 
Nurses Association, and the Diamond Jubilee 
Josephine Dolan Award for Outstanding Con-
tributions to Nursing Education. Most recently 
she received the Connecticut League for Nurs-
ing, Jane E. Murdock “Life-Long” Learning 
Award for her contributions to nursing educa-
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the Southwestern Connecticut Agency on Ag-
ing to implement health promotion programs 
for elderly Latinos residing in Bridgeport. 
Most recently, Dr. DeNisco received funding 
from the Department of Health and Human 
Services, Advanced Nursing Education Work-
force grant. The project, titled Alternatives to 
Opioids for Pain (ALTOP), will benefit pa-
tients who are at risk for misuse of opioids for 
noncancer chronic pain.

As a family nurse practitioner, Dr. DeNisco 
feels she is able to combine her love for clinical 
practice with teaching because education pro-
vides the foundation for all health promotion 
and wellness activities.

Susan M. DeNisco, Professor of Nursing, is 
the immediate past director of the Post Bac-
calaureate, Doctor of Nursing Practice/Family 
Nurse Practitioner Program at Sacred Heart 
University. She has held a variety of leadership 
positions including interim director of the 
School of Nursing and director of Graduate 
Nursing Programs. She coordinated the Fam-
ily Nurse Practitioner Program at Sacred Heart 
from 2000 to 2010. She led the development 
of the Doctor of Nursing Practice (DNP) Pro-
gram, which was implemented in 2010. Susan 
received a DNP degree in clinical leadership 
from Case Western Reserve University, an MS 
in the Family Nurse Practitioner Program from 
Pace University, and a BSN from Western Con-
necticut State University. Dr. DeNisco served 
as the executive director of College of Health 
Professions, Center for Community Health & 
Wellness. She served on the Executive Board of 
the Connecticut Advanced Practice Registered 
Nurse Society in a variety of elected positions 
including president from 2005 to 2009. She 
is certified as a Clinical Nurse Leader by the 
Commission on Nurse Certification (CNC), an 
autonomous arm of the American Association 
of Colleges of Nursing (AACN).

Dr. DeNisco’s impressive career includes 
36 years of clinical experience as a family nurse 
practitioner in a variety of primary care settings. 
Her work has largely focused on medically 
underserved populations including disenfran-
chised groups such as migrant farm workers, 
refugees, and homeless persons. Dr. DeNisco’s 
current clinical practice areas include internal 
medicine at a large federally qualified health 
center for medically underserved people in 
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