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APPLICABLE COURSES

e Upper-level undergraduate and
graduate courses in U.S. Health Care
Systems and Delivery

INSTRUCTOR RESOURCES
e Test Bank, Slides in PowerPoint
format, Instructor’s Manual

OUTSTANDING FEATURES & REVISION UPDATES

All NEW author team representing a diversity of backgrounds and
experience

NEW systems thinking perspective used as the organizing framework

All chapters revised and updated to reflect current developments
and emerging trends such as DEI, Al and machine learning, rural
health, disaster preparedness, health policy developments and more

Includes updated pedagogical features including Learning Objectives,
Discussion Questions, Key Terms, and Chapter Overviews

Full package of instructor support materials including PowerPoints,
Test Bank and Instructor’s Manual

Chapters include engaging assignments, cases, and interviews

NEW chapter on Rural Health, in keeping with the systems thinking
approach to look holistically and not focus solely on urban areas

NEW chapter on Disaster Preparedness that addresses the COVID-19
pandemic and its impact on the U.S. healthcare system.

Concluding chapter looks at future innovations in technology,
workforce trends and other challenges and opportunities facing the
U.S. healthcare system.

NEW Appendix provides an in-depth analysis of the Canadian health
system that allows learners to conduct a comparative health system
analysis

Completely revised Chapter 1 introduce the systems perspective,
which serves as the organizing framework for the textbook

Completely revised Chapter 3 on Public Policy and the Role of the
Government

Completely revised Chapter 12 on Health Services and Systems
Research.

NEW The textbook was written to offer subject matter that aligns
with new competencies adopted and advocated by various
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CHAPTER OUTLINE

This chapter outline has been created to help you easily transition to the Tenth Edition. Note that chapter
content from the Ninth Edition may now be found in a different chapter in the Tenth Edition. Also note that
chapter numbers and titles may have been updated.
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By James A. Johnson,
Kimberly S. Davey, &
Richard G. Greenhill

Ninth Edition TOC

Tenth Edition TOC

Chapter 1 Overview of Health Care: A Population
Perspective

Chapter 1 Overview of the United States Health
Care System

Chapter 2 Benchmark Developments in U.S. Health Care

Chapter 2 Historical and Benchmark Developments
in American Health Care

Chapter 3 Hospitals: Origin, Organization, and
Performance

Chapter 3 Public Policy and the Role of
Government

Chapter 4 Overview of the United States Health Care
System

Chapter 4 Financing Health Care

Chapter 5 Ambulatory Care

Chapter 5 The Healthcare Workforce

Chapter 6 Medical Education and the Changing Practice
of Medicine

Chapter 6 Hospitals and Integrated Delivery
Systems

Chapter 7 The Health Care Workforce

Chapter 7 Ambulatory Care

Chapter 8 Financing Health Care

Chapter 8 Long-term Care and Specialized Services

Chapter 9 Long-Term Care

Chapter 9 Behavioral Health Services

Chapter 10 Behavioral Health Services

Chapter 10 Public and Population Health

Chapter 11 Public Health and the Role of Government

Chapter 11 Health Information Technology and
Quality

Chapter 12 Research: How Health Care Advances

Chapter 12 Health Services and Systems Research

Chapter 13 Future of Health Care

Chapter 13 Preparedness and Emergency
Management

Government websites

Chapter 14 Rural Healthcare

Glossary, Index

Chapter 15 Health Care and The Future

Appendix: Health System Focus on Canada
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