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NOTE FROM THE AUTHORS

Careers in the healthcare field are growing more rapidly than 
other careers because of longevity and greater numbers of 
the elderly needing health care as well as advanced technol-
ogy with more treatment options. Within health care, there 
is a career for nearly everyone—from entry-level positions as 
home health or personal care aides, which require no prior 
training, to being employed as a physician, which requires 7 
to 8 years of college plus an internship to enter a career.

Although the COVID-19 pandemic dramatically impacted 
the demand for many healthcare professionals, the authors did 
not attempt to predict how the pandemic might change future 
job opportunities for individual health professions. The pan-
demic increased the demand and appreciation for respiratory 
therapists—the health professional who manages patients on 
ventilators—and critical care physicians and nurses. The high 
number of residents in nursing homes ill from the virus dem-
onstrated the importance of infection control in healthcare 
settings and the need for skilled nursing assistants. The virus 
also demonstrated the value of public health workers who 
monitored the pandemic on the local, state, and federal levels 
and communicated changing recommendations to prevent the 
public from becoming ill from the virus. It is hoped that liv-
ing through the pandemic has expanded our knowledge and 
appreciation for the many healthcare workers who have the 
responsibility for protecting our health.

This text is designed so that the instructor can select indi-
vidual chapters for a course. Most college texts are organized 
to be followed from the beginning of the book through the 
last chapter. By contrast, instructors using this text can select 
certain chapters based on their course objectives since each 
chapter is written to be understandable and comprehensive as 
a standalone. Key terms unique to health care are defined in the 
glossary at the end of the text and are listed at the beginning of 
each chapter so students can refer to the glossary as needed.

WHAT ARE THE LATEST TRENDS 
IN THIS MARKET?
The current trend is to require more education for entry-level 
health professionals. Educational programs for registered 

nurses are moving to a bachelor’s degree, while programs for 
dietitians and occupational therapists are moving to a mas-
ter’s degree. The profession of physical therapy now requires 
a Doctor of Physical Therapy to practice. Educational 
requirements for support personnel are typically an associ-
ate’s degree—for example, occupational therapy assistants 
and physical therapy assistants.

The health inequities in the United States were exacer-
bated by the COVID-19 pandemic. The health system was 
not prepared, and disparities in access to health care became 
more evident with the pandemic. Advances in healthcare 
treatment are not readily available to low-income commu-
nities and minorities. Historically, our healthcare system 
has not addressed social needs and social determinants of 
health (SDOH). The future of health care for all requires that 
the system address SDOH (safe and affordable education, 
housing, transportation, food, and mental health services). 
Unless these needs are addressed, there will continue to be 
disparities in access to health care and health outcomes. 
The entire health community—hospitals and primary care 
providers—will be expected to address these unmet needs 
of the population.

Information technology is changing the way health care 
is delivered as well as the way consumers manage their health. 
Electronic health records that are accessible by professionals 
regardless of physical location are cost-effective and improve 
the quality and safety of health care. Many patients now have 
access to lab values and other text results through a patient 
portal within the electronic health record. Technology also 
makes it possible for patients to do more self-monitoring 
and to communicate results back to their physician, nurse, or 
caseworker. For example, blood glucose and blood pressure 
can be monitored by the patient and the results transmitted 
to the health care provider.

Nanna Cross, PhD
Dana C. McWay, JD, RHIA, FAHIMA
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x

PREFACE

The eighth edition of Stanfield’s Introduction to Health Pro-
fessions provides comprehensive coverage of all the major 
health professions. This product is designed for students 
who are interested in pursuing a health-related career but 
are still exploring and have not yet decided on a specific 
career. The eighth edition outlines more than 75 careers and 
touches on every major facet of the field, including a descrip-
tion of the profession and typical work settings; educational, 
licensure, and certification requirements; salary and growth 
projections; and internet resources on educational programs 
and state requirements for licensure and/or certification. In 
addition, this resource provides a thorough review of the 
U.S. healthcare delivery system, managed care, healthcare 
financing, reimbursement, insurance coverage, Medicare, 
Medicaid, and the impact of new technology on healthcare 
services. Information on career preparation and develop-
ment is also included. All chapters are updated to reflect cur-
rent demographics and new policies.

HOW IS THIS BOOK 
ORGANIZED?
The new edition of this text has been reorganized into five 
sections.

• Part I—The Healthcare System in the United States. 
This section provides an overview of the healthcare 
system in the United States, with separate chapters on 
categories of health services, financing health care, the 
impact of aging on demands for healthcare provid-
ers, health care reform, and medical and information  
technology.

• Part II—Jobs and Careers. This section focuses on 
career planning and career development.

• Parts III through V contain chapters on individual 
careers that are organized so that students will be able 
to quickly identify a particular career of interest. Each 

chapter is organized to follow the same general format, 
making it easy for students to explore many different 
health careers. Each chapter follows the same format 
with a description of the profession and typical work 
setting; educational, licensure and certification require-
ments; salary and growth projections; and internet 
resources on educational programs and requirements 
for licensure and/or certification. For example, in the 
chapter on dentistry, the career is described based on 
the education and training requirements from most 
education—dentist—to least education—dental assis-
tant. For each career within the dentistry profession, 
the student has access to the usual responsibilities, 
work setting, salary, and expected demand for that 
career. Each chapter lists internet resources to explore 
educational programs as well as state requirements for 
licensure and certification options for advancing in the 
profession.

• Part III—Health Practitioners and Technicians. This 
section is the core of the product and contains 21 chap-
ters directed at health careers that involve direct patient 
contact and care, ranging from diagnosis to treatment 
to education and counseling and medical or surgical 
interventions.

• Part IV—Healthcare Support Personnel. This sec-
tion contains five chapters directed at health careers 
that support or supplement other health professionals 
in providing ongoing care for patients—medical and 
nursing assistants; personal, home, and psychiatric 
aides; medical information technology; and alternative 
therapies including massage, recreation, art, dance, and 
music therapists.

• Part V—Health-Related Professions. This section 
focuses on health-related professionals who usually do 
not have direct contact with human patients but often 
have an impact on human health—veterinary medicine 
and occupational health and environmental sciences.
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xii

NEW FEATURES

Professional Profiles
Interviews with professionals, including frequently asked questions 
and answer sections.

Learning Portfolio
At the end of each chapter, this review section includes Study Points, 
Issues for Discussion, Enrichment Activities, and Case Studies.

All sections are thoroughly updated to reflect current training 
requirements, responsibilities, and salaries, as established in the 
Occupational Outlook Handbook 2020–2021 Edition.
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New Appendix
Appendix D, “Infection Control,” has been added. This appen-
dix reviews standard precautions for all patient care to prevent the 
spread of infectious diseases in healthcare settings. Included is a brief 
overview of the key elements needed for the transmission of infec-
tions: a source of the infectious organism, a susceptible person, and a 
method of transmitting the infection to the susceptible person. There 
is a review of the proper use of personal protective equipment (PPE), 
hand washing, sources of viruses and bacteria in a healthcare setting, 
and a glossary. The appendix also includes posters and infographics 
that illustrate the concepts of infection control in a way that is easy to 
understand.

New Careers
Includes seven new careers!

• Dietary Manager (Chapter 13)
• Speech-Language Pathology and Audiology Assistants 

(Chapter 16)
• Kinesiotherapists (Chapter 19)
• Chiropractor (Chapter 20)
• Art Therapists (Chapter 31)
• Dance Therapists (Chapter 31)
• Music Therapists (Chapter 31)

THE LEARNING AND 
TEACHING PACKAGE
The Learning Package  
for the Student
Students can review the Learning Portfolios at the end of 
each chapter. For the first eight chapters of the text, the 
Learning Portfolio includes Study Points and a brief sum-
mary of the chapter content. All chapters also include 
Issues for Discussion, Enrichment Activities, and Case 

Studies designed to be used by the student for self-study 
and exploration.

The Teaching Package  
for the Instructor
Teacher resources include the Learning Portfolios at the end 
of each chapter, which are designed to be used by both the 
student and instructor. In addition, the following items are 
part of the Instructor’s Teaching Package:

• Test Bank for each chapter
• Slides in PowerPoint format for each chapter
• Instructor’s Manual
• Lecture Outline

Bloom’s Taxonomy
The Learning Package for the student and the Teaching Pack-
age for the instructor are designed to incorporate Bloom’s 
levels of learning from the lowest level of knowledge to the 
highest level of evaluation. The learning and teaching pack-
ages that accompany the text encourage going beyond the 
content of the text. The text is expected to be a starting point.

New Features   xiii
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xiv

REVIEWERS

Seventh Edition
Jennifer M. Hatfield, MHS
Clinical Assistant Professor
Indiana University South Bend

Rebecca Manriquez
Health Science Technology Instructor
El Paso Center for Career and Technology
Sixth Edition

Karen Bakuzonis, PhD, MSHA, RHIA
Chair Health Informatics Department
Ashford University

William Ballard, MA, MEd
Academic Advisor College of Business
Florida Atlantic University

Dr. Barry Brock
Academic Coordinator/Health Services Administration
Barry University School of PACE

Dr. Kenneth L. Campbell, MPH, MBA, MA
Adjunct Professor
Department of Health Sciences at Chicago State University
Adjunct Professor and Interim Community Health Worker 
(CHW) Program Director at City Colleges of Chicago
Cook County System Operations Analyst
Cook County Health and Hospitals System (CCHHS) and 
Cook County Department of Public Health (CCDPH)

Karen Collins Gibson, MSA, RHIA, FAHIMA
Delaware County Community College

Nicole L. Hatcher, PH.Sc, MPAS, PA-C
Assistant Professor
Howard University

Andrea Koepke, PhD, RN
Dean—College of Health Professions
The University of Findlay

Barbara Marchelletta, CMA (AAMA), CPC, RHIT, CPT 
Program Director—Allied Health Beal College

Darlene Martin, MEd, ATC
Liberty University

Kristen L. McHenry, MS, RRT-ACCS
Director of Cardiopulmonary Science Program Assistants 
Professor—Department of Allied Health Sciences
College of Clinical and Rehabilitative Health Sciences
East Tennessee State University

Jahangir Moini, MD, MPH
Professor of Science and Health
Eastern Florida State College

Cindy Mulder, MSN
Instructor
University of South Dakota

Amy Nelson, MS OTR/L, MT(ASCP)
University of South Dakota

Dr. Dennis Palkon, PhD, MPH, MSW
Professor and Director of Management Programs/Health 
Administration/Business
Florida Atlantic University

Bonita Sasnett, EdD
East Carolina University

Erin Sayer, PhD
Chief Academic Advisor—School of Biological Sciences
University of Nebraska—Lincoln
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