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Foreword

Dr. Kay Perrin brings a wealth of experience and 
expertise to this important new textbook, Working 
in Community Health. Dr. Perrin’s career has deep 
roots in nursing and in public health. Her interest 
in community health goes back at least 3 decades 
and includes an early focus on patient advocacy, 
health literacy, and the role of spirituality in health. 

Her career in nursing has spanned the life 
cycle from birthing to geriatrics. She brings exten-
sive personal and professional experience about 
the inner workings of health care systems and the 
need for assistance in navigating the complexities 
of those systems. She is the perfect professional 
to speak to the growing importance and roles of 
Community Health Workers (CHW).

Dr. Perrin’s textbook reflects the competen-
cies required for CHW. It starts with a section on 
the roles of CHW, grounding the book in pub-
lic health, health literacy, health equity, and the 
social determinants of health. Section two rec-
ognizes that CHW need a basic understanding 
of the biological, infectious, and environmental 
causes of disease.

Section three draws on her deep understand-
ing of geriatrics and aging, focusing on the roles 
that CHW can play in addressing the needs of 
this rapidly growing segment of our population. 

Section four brings the text together by providing 
an overview of health insurance, health facilities, 
and patient rights and responsibilities—all key to 
the day-to-day efforts of CHW.

The text concludes with a chapter on the 
Community Health Worker profession, providing 
those new to the field with important guidance 
on the roles, opportunities, and responsibilities of 
this important and emerging profession.

Working in Community Health is an ideal text-
book for the education of Community Health 
Workers whether they receive their education 
and training in Community Colleges, Health 
Department training programs, or on the job. As 
with all her writing, the book is clear, to the point, 
and filled with an abundance of realistic examples 
that bring the text to life.

I have seen firsthand Dr. Perrin’s commitment 
and competence as an educator and author. I am 
confident that Working in Community Health will 
play an important role in the development of the 
Community Health Worker profession.

Richard Riegelman MD, MPH, PhD
Professor and Founding Dean

Milken Institute School of Public Health
The George Washington University
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Community Health Workers (CHWs) are front-
line public health workers that act as a link 
between health care providers, social service pro-
viders, and health care consumers. CHWs build 
individual and community capacity by increasing 
health knowledge and self-sufficiency through a 
range of activities such as outreach, community 
education, informal counseling, social support, 
and advocacy.

Working in Community Health: Foundations for 
a Successful Career is written to prepare and edu-
cate community health workers for employment 
with the potential of a career ladder. This book 
provides specific knowledge required for effective 
employment skills, understanding basic anatomy 
and physiology of the most common chronic 
diseases, teaching how to access and understand 
health knowledge, as well as resume development 
and interview proficiency.

The book contains four sections. The first sec-
tion contains Chapters 1, 2, 3, and 4 and includes 
the synopsis of public health as related to commu-
nity health workers (CHWs). Chapter 1 provides 
an overview of the CHW profession. Chapter 2 
covers the topic of adult learning and all levels 
of health literacy, including verbal, written, and 
numerical. The awareness and understanding of 
literacy are essential for CHWs in all aspects of 
their employment and practice. Chapter 3 pres-
ents and defines the concept of health equity 
and social determinants of health. Health equity 
explores the cultural disparities of access to health 
care. Social determinants build on the aspect of 
cultural diversity by exploring race, ethnicity, pov-
erty, education, housing, job opportunities, and 

neighborhoods. Chapter 4 defines and explores 
social justice and advocacy, including both self-
advocacy and community advocacy.

The second section includes Chapters 5, 6, 
and 7 and introduces causes of disease. Chapter 
5 explores environmental sources of various dis-
eases, such as mold, mildew, insects, rodents, 
smoke, chemicals, water, and air pollutants. 
Chapter 6 examines the human body systems 
and the interactions between systems. In addi-
tion, the types of chronic diseases are defined and 
explained, including heart disease, type 2 diabe-
tes, and osteoporosis. Chapter 7 investigates infec-
tious diseases with a discussion about routes, vec-
tors, common contagious diseases, and vaccines.

The third section consists of Chapters 8, 
9, and 10 and focuses on the aspects of aging. 
Chapter 8 begins this section by discussing cli-
ent safety, including body mechanics, fall risks, 
balance, and types of abuse. Chapter 9 explores 
the effects of aging on the body systems as well as 
diet, exercise, vision, hearing, and dental issues. 
Chapter 10 explores quality of life, advance direc-
tives, and end-of-life planning from the perspec-
tive of the elderly client as well as their family 
and friends.

The fourth section focuses on the CHW 
profession. Chapter 11 discusses types of health 
insurance, and Chapter 12 covers healthcare 
facilities as well as employment opportunities 
at various facilities. Chapter 13 discusses eth-
ics, rights, and responsibilities related to CHWs. 
Finally, Chapter 14 provides information about 
various CHW curriculum and certification as well 
as resume writing and interviewing skills.

Preface
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About the Author

Kay Perrin, PhD, MPH, RN, CPH

After working as a nurse for 17 years in hospitals 
and clinics, Dr. Perrin obtained her MPH and PhD. 
During her 25 years as faculty at the University of 
South Florida College of Public Health, she focused 
her research on maternal and child health and 
home visiting, initiated the successful Bachelor of 
Science in Public Health, and served as a Fulbright 
Scholar in Pune, India. Later, she served as the 

Associate Dean of Academic and Student Affairs for 
the college. Over the years, Dr. Perrin has taught 
numerous undergraduate and graduate courses. 

She has published several textbooks with 
Jones & Bartlett Learning on the topics of evalu-
ation, research, and health navigation. Currently, 
her research is in palliative support, hospice, elder 
care, and end-of-life decisions as a focus while 
volunteering at Sarasota Memorial Hospital and 
Tidewell Hospice in Sarasota, Florida.

xvii

© Jones & Bartlett Learning LLC, an Ascend Learning Company. NOT FOR SALE OR DISTRIBUTION.

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



© Jones & Bartlett Learning LLC, an Ascend Learning Company. NOT FOR SALE OR DISTRIBUTION.

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



© pedrosala/Shutterstock

Reviewers

Anna Torrens Armstrong, PhD, MPH, MCHES®, 
CPH 

University of South Florida

Amy L. Bernard, PhD, MCHES®

University of Cincinnati

Ni Bueno, EdD
Health Education Department Chair
Cerritos College

Marcia Butler, RDH, MPH, DrPH
Assistant Dean Healthcare Professions; Chair, 

Department of Health Care Management
Clayton State University

Dolores E. Caffey-Fleming, MS, MPH 
Charles R. Drew University of Medicine  

and Science

Amanda M. Carpenter, PhD
Arkansas State University

Dean Chiarelli, MA, RDN, CEP, CHES, REHS
Arizona State University

Elisa F. Correia-Dasalla, MA, CMA-AAMA

Sara K. Daniel, MS, CHES, RHIA 
Arkansas Tech University

Dr. Laura Dowling, MBA, CHFP, CRCR, CSBI, 
NLPMP, ETFTFTMP

Gwynedd Mercy University

Susan Mayo Duett, MBA, PhD
Program Director for Health Administration, 

Associate Professor
Belhaven University

Shawn Ekwall, MBA, FACHE, PTL
Edward J. Bloustein School of Planning & Public 

Policy
Rutgers University 

David Flint, MEd, MPH
Idaho State University College of Technology

Deborah Franklin, NHA, MHA

Anita Franzione, DrPH, MPA, CPH
Edward J. Bloustein School of Planning & Public 

Policy
Rutgers University 

Tanisha Garcia, PhD, MHA
Department of Public Health
California State University, Fresno

Dr. Laurel A. Glover
Charleston Southern University

Dr. Shelly Gompf
Professor
Concordia College

Marzell Gray, DrPH, MBA 
Assistant Professor
University of Minnesota Duluth

Mckelle Hamson, PhD candidate, MPH, CHES
Lecturer
Utah Valley University

Karen Harouse-Bell MS, RDN, LDN, CDCES
Seton Hall University

Pamela M. Hobbs, MS, MPH
Associate Lecturer of Health Sciences
Lee University

Ada Boone Hoerl, MEd, COTA/L
Program Director, Chair, Professor
Occupational Therapy Assistant Program
Sacramento City College

Lakesha Kinnerson, MPH, RHIA
Assistant Professor, Health Informatics and 

Analytics
Samford University

xix

© Jones & Bartlett Learning LLC, an Ascend Learning Company. NOT FOR SALE OR DISTRIBUTION.

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



Jerome E. Kotecki, PhD
Professor of Health Science
Ball State University

Garry Ladd, DHSc
Professor, Chair
Health and Exercise Science Department
Southwestern Illinois College

Kim LeBard-Rankila, PhD 
Assistant Professor
University of Wisconsin, Superior

Anna K. Leal, PhD
Assistant Professor of Biology
Centenary College of Louisiana

Charl Mattheus, DBA Healthcare Management
Assistant Professor, Program Internship 

Coordinator
Department of Public Health
California State University, Sacramento

Mary McMullen, MS, RD
Arizona State University

Marshae A. McNeal, PhD, MPH, CHES 
Assistant Professor
Louisiana State University, Shreveport

Kathleen Montella, MPH, CHES
Public Health Program Director
School of Nursing and Health Professions
Langston University

Brandon A. Moton, DrPH, MPH

Lien Nguyen, MPH, PhD(c)
University of Wisconsin-Milwaukee

Brandye Nobiling, PhD, CHES, CSE
Salisbury University

Mark Popovitz, MBA, MPH
University of Cincinnati Blue Ash

Wendy Potratz, PhD, CHES
Program Director
Northwest Technical College

Brent Powell, PhD, CHES
Professor of Public Health Promotion
California State University, Stanislaus

Elbina Rafizadeh, PhD, MSN, RN
Associate Faculty
Mission College

Regina M. Riccioni, EdD, MBA, MPH, CHES

Clarence E. Riley, Jr., PhD 
Associate Professor of Health and Physical 

Education, School Counselor Education
Fort Valley State University

April Rogers, MD, MPH, MBA 
Assistant Professor, Program Director
St. John’s University

Oreta M. Samples, BS, MPH, DHSc
Department of Veterinary Science and Public 

Health
Fort Valley State University

Hans Schmalzried, PhD
Professor Emeritus of Public Health
Bowling Green State University

Richard Silberman, MD
Adjunct Professor, Cardiologist
University of Wisconsin-Milwaukee

Jazmyne Simmons-Bryant, PhD, MPH
Florida A&M University

Lillian Upton Smith, DrPH, MPH
Professor and Divisional Dean
Public Health and Population Science, College of 

Health Sciences
Boise State University

Ellen Sobota, MS, RD, LDN, NBC-HWC
Seton Hall University

Joan Thoman, RN, PhD, CNS
Associate Dean of Research and Collaborative 

Partnerships, Director Community Health 
Worker Program

School of Nursing
Cleveland State University 

Maka Tsulukidze, MD, PhD, MPH 
Assistant Professor
Florida Gulf Coast University

Jessica K. Washington, PhD, CSCS
Berry College

xx Reviewers

© Jones & Bartlett Learning LLC, an Ascend Learning Company. NOT FOR SALE OR DISTRIBUTION.

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



Anita Walters, MS
Instructor and Coordinator of Personal Wellness
Fort Hays State University

Janice Dansby Washington, RHIA
Shelton State Community College

Jeffrey S. Wolf, MSM
Adjunct Professor
Franklin University

Sandra Dale Woodruff, MSPH
Instructor
Edson College of Nursing and Health Innovation
Arizona State University 

Catherine Zeman, PhD, MS, RN
University of Northern Iowa

Reviewers xxi

© Jones & Bartlett Learning LLC, an Ascend Learning Company. NOT FOR SALE OR DISTRIBUTION.

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



© Jones & Bartlett Learning LLC, an Ascend Learning Company. NOT FOR SALE OR DISTRIBUTION.

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION




