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Preface

Welcome to the Study Guide for The Complete
Medical Assistant. The Study Guide’s exercises and
activities align with the 2015 Core Curriculum
for Medical Assistants established by the Medical
Assisting Education Review Board (MAERB) of the
American Association of Medical Assistants (AAMA).
This guide also supports the 2017 Medical Assistant
curriculum standards set forth by the Accrediting
Bureau of Health Education Schools (ABHES). The
Study Guide’s exercises and activities are based on
information presented in the textbook. The design
of the exercises and activities meet various learning
domains including cognitive, psychomotor, and affec-
tive. Working through the Study Guide, students will
reinforce information presented in the textbook.

Special Features of the Study Guide

Chapter Objectives focus on the major topics of
the individual chapter information. Each objective
addresses knowledge necessary for the entry-level
medical assistant.

CAAHEP & ABHES Competencies relevant to the
chapter are listed at the start of the chapter.

Objective-Style Questions include matching terms
and definitions, defining major medical abbrevia-
tions, and multiple-choice format. Terminology
and abbreviation review activities are a way
for the student to review the major terms and
abbreviations they may encounter during extern-
ship and into their employment in a medical
facility.

Brief Answer Questions and Case Study Responses
require students to review the textbook chapter for
essential information to the brief answer questions.
The case study responses allow students to apply
problem solving to case studies based on actual sce-
narios that may occur in the medical facility.

Internet Research exercises encourage students to
find more information about topics and subjects
included in each chapter. Students learn how to
access reliable Web sites to obtain additional infor-
mation that will help them understand medical
conditions and develop patient education materials.

Procedures Skill Sheets provide students with the
step-by-step process for performing the basic clini-
cal skills they may encounter in the medical facility.
Instructors can evaluate students assigning points
for each step performed correctly. Students also
are able to determine the amount of time to com-
plete each procedure from start to finish. This find-
ing teaches the student time management for their
future work as a medical assistant.

The Study Guide has been developed to help students
with their study and recall of information. Repetition
has proven beneficial to the retention of information.
Students can repeat the exercises to assist in remember-
ing critical facts. It is also a great way to review prior
to program examinations and ultimately the national
certification examination. This Study Guide for The
Complete Medical Assistant is an interactive tool
ensuring students will access the textbook for review
and to research the answers to the various exercises.
The authors believe students will be challenged as they
work their way through the Study Guide.
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