
Cultural Competency 
for the Health 
Professional

Patti R. Rose, MPH, EdD

University of Miami
Miami, Florida

14515_FMxx_FINAL.indd   1 5/7/12   9:53:37 AM



World Headquarters
Jones & Bartlett Learning
5 Wall Street
Burlington, MA 01803
978-443-5000
info@jblearning.com
www.jblearning.com

Publisher: William Brottmiller
Acquisitions Editor: Katey Birtcher
Managing Editor: Maro Gartside
Associate Editor: Teresa Reilly
Production Manager: Julie Champagne Bolduc
Production Editor: Joanna Lundeen
Marketing Manager: Grace Richards

Manufacturing and Inventory Control  
 Supervisor: Amy Bacus
Cover Design: Scott Moden
Cover Image: © Marilyn Volan/ 
 ShutterStock, Inc. 
Printing and Binding: Edwards Brothers  
 Malloy
Cover Printing: Edwards Brothers Malloy

To order this product, use ISBN: 978-1-4496-7212-6

Library of Congress Cataloging-in-Publication Data
Rose, Patti Renee.
  Cultural competency for the health professional / Patti R. Rose.
       p. ; cm.
  Includes bibliographical references and index.
  ISBN 978-1-4496-1451-5
  I. Title.
  [DNLM: 1.  Cultural Competency—United States. 2.  Allied Health
Personnel—United States. 3.  Professional-Patient Relations—United
States.  W 21]
  
  610.69’6--dc23
                                                       2012001358

6048

Printed in the United States of America
16  15  14  13  12     10  9  8  7  6  5  4  3  2  1

Jones & Bartlett Learning books and products are available through most bookstores and online 
booksellers. To contact Jones & Bartlett Learning directly, call 800-832-0034, fax 978-443-8000, or 
visit our website, www.jblearning.com.

Substantial discounts on bulk quantities of Jones & Bartlett Learning publications are available 
to corporations, professional associations, and other qualified organizations. For details and 
specific discount information, contact the special sales department at Jones & Bartlett Learning 
via the above contact information or send an email to specialsales@jblearning.com.

Copyright © 2013 by Jones & Bartlett Learning, LLC, an Ascend Learning Company

All rights reserved. No part of the material protected by this copyright may be reproduced or uti-
lized in any form, electronic or mechanical, including photocopying, recording, or by any informa-
tion storage and retrieval system, without written permission from the copyright owner.

Cultural Competency for the Health Professional is an independent publication and has not been au-
thorized, sponsored, or otherwise approved by the owners of the trademarks or service marks 
referenced in this product.

Production Credits

14515_FMxx_FINAL.indd   2 5/7/12   9:53:37 AM



Dedication

With deep and abiding gratitude, I dedicate this work to my wonderful 

husband, Jeffrey, and our two beautiful and intelligent children, now young 

adults, Courtney and Brandon. I am extremely proud of these three fan-

tastic people and love them intensely. I have been blessed with the joyful 

experience of being married to my husband for over 25 years and we have 

been honored with the gift of raising two wonderful children together. 

This dedication is offered to Jeff, Courtney, and Brandon, humbly and with  

appreciation that life has given us cherished moments and memories  

together that will last a lifetime.

Also, although they have departed this earth, I dedicate this book to the 

memory of my beloved brother Rande, who, beyond being my sibling, was 

a wonderful friend, and my mother, Effie, who was the strongest and most 

intuitive woman I have ever encountered. They both inspired me and helped 

me to define myself in this complex world. They solidified my understand-

ing that people are in your life for a season/reason/lifetime. I enjoyed both 

the season and reason for sharing a portion of my life experience with them 

and I am grateful that I had the experience of knowing them.

14515_FMxx_FINAL.indd   3 5/7/12   9:53:37 AM



14515_FMxx_FINAL.indd   4 5/7/12   9:53:37 AM



v

Contents

Preface .................................................................................. xiii
Acknowledgments .............................................................. xvii
About the Author .................................................................xix
Contributors .........................................................................xxi
Reviewers ............................................................................ xxiii

Chapter 1 Introduction ............................................................................1
Chapter Organization ......................................................................... 5

Chapter 2 Overview and Specific Details of Various Racial,  
  Cultural, and Ethnic Groups ..............................................7

Introduction .......................................................................................... 7
Racial Groups ........................................................................................ 9

African American/Black .......................................................... 9
Native American/Alaska Native ..........................................10
Asian American and Pacific Islander ..................................13
White ..........................................................................................14

Ethnic Group .......................................................................................15
Hispanic/Latino ......................................................................15

Conclusion ...........................................................................................16
Chapter Summary ..............................................................................18
Chapter Problems ...............................................................................18
References .............................................................................................19
Suggested Readings ............................................................................20

Chapter 3 Relevance of Cultural Competency to Various Health  
  Professions .........................................................................21

Introduction ........................................................................................22
Political Correctness as a Necessary Consideration  
 for Cultural Competency .............................................................22
Considering Cultural Competency in All  
 Healthcare Settings ........................................................................24
Difference Between Interpretation and Translation..................29
Visual Affirmation in the Healthcare Setting ..............................32
Diversifying the Health Service Professional Workforce ..........33
Trust .......................................................................................................34
Conclusion ...........................................................................................37
Chapter Summary ..............................................................................38

14515_FMxx_FINAL.indd   5 5/7/12   9:53:38 AM



Contentsvi

Chapter Problems ...............................................................................39
References .............................................................................................39
Suggested Readings ............................................................................41

Chapter 4 Health Professions and Understanding  
  Cultural Concerns .............................................................43

Introduction ........................................................................................44
Cultural Views Regarding Modern Medical Practices ...............45
Recruiting Diverse Healthcare Professionals ...............................46
Cultural Competence Continuum .................................................47

Cultural Destructiveness .......................................................48
Cultural Incapacity  ................................................................48
Cultural Blindness ..................................................................49
Cultural Precompetence ........................................................49
Cultural Competence .............................................................50
Cultural Proficiency  ..............................................................50

Cultural Competence Framework ..................................................51
Parameters that Differentiate Cultures.........................................51
Purnell Model for Cultural Competence ......................................53
LEARN Model .....................................................................................54
Assumption Exercise ..........................................................................54
Conclusion ...........................................................................................56
Chapter Summary ..............................................................................57
Chapter Problems ...............................................................................58
References .............................................................................................58
Suggested Readings ............................................................................59

Chapter 5 US Educational System and the Intersection of Cultural  
  Competency and Health Literacy .....................................61

Introduction ........................................................................................61
Educational Interventions in the United States .........................62

Teach for America ...................................................................62
No Child Left Behind and Race to the Top ......................68

Health Literacy ....................................................................................69
Responsibility of Health Professionals .........................................70
Conclusion ...........................................................................................71
Chapter Summary ..............................................................................72
Chapter Problems ...............................................................................72
References .............................................................................................73
Suggested Readings ............................................................................73

14515_FMxx_FINAL.indd   6 5/7/12   9:53:38 AM



Contents vii

Chapter 6 Cultural Competency and the Need to Eliminate Health  
  Disparities ..........................................................................75

Contributing Author: Anthony Munroe, MPH, MBA, EdD
Introduction ........................................................................................75
Health Disparities Defined ..............................................................76
An Historical Overview of Health Disparities .............................77
Health Disparities and Minority Groups .....................................80
Immigration and Cultural Competency .......................................82
Cultural Competency as a Contributing Factor  
 Toward Health Disparities ...........................................................83
The Role of Culturally Competent Health Professionals  
 in Closing the Gap .........................................................................85
Conclusion ...........................................................................................86
Chapter Summary ..............................................................................87
Chapter Problems ...............................................................................87
References .............................................................................................88

Chapter 7 Cultural Competency and Assessment ................................91
Introduction ........................................................................................92
Attitudes ...............................................................................................92
Assessment ...........................................................................................92
Test–Retest Reliability .......................................................................93
Alternative form Reliability ..............................................................93
Internal Consistency Reliability ......................................................93
Validity...................................................................................................94
Cultural Competence Assessment Tool ........................................95
Importance of Valid and Reliable Assessment Tools .................95
Conclusion ...........................................................................................96
Chapter Summary ..............................................................................96
Chapter Problems ...............................................................................97
References .............................................................................................97
Suggested Readings ............................................................................97

Chapter 8 Cultural Competence Training ............................................99
Introduction ........................................................................................99
Significance of Cultural Competence Training ....................... 100
Approaches to Training ................................................................. 100
Elements to Ensure Successful Training Programs ................ 101
Cross-Cultural Education and Other Training  
Essentials ........................................................................................... 101

14515_FMxx_FINAL.indd   7 5/7/12   9:53:38 AM



Contentsviii

Importance of Providing Key Terms Relevant  
 to Cultural Competence ............................................................ 102
Key Components of Cultural Competence Training .............. 104
Evaluation of Cultural Competence Training .......................... 106
Conclusion ........................................................................................ 107
Chapter Summary ........................................................................... 107
Chapter Problems ............................................................................ 107
References .......................................................................................... 108
Suggested Readings ......................................................................... 108

Chapter 9 Case Studies .........................................................................109
Introduction ..................................................................................... 109
Dental Hygienists  ........................................................................... 110

Case Study.............................................................................. 110
Comments ............................................................................. 111

Physical Therapists .......................................................................... 111
Case Study.............................................................................. 111
Comments ............................................................................. 112

Occupational Therapists ............................................................... 113
Case Study.............................................................................. 113
Comments ............................................................................. 113

Speech-Language Therapists ........................................................ 114
Case Study.............................................................................. 114
Comments ............................................................................. 115

Pharmacists ....................................................................................... 115
Case Study.............................................................................. 115
Comments ............................................................................. 116

Radiology Technicians ................................................................... 116
Case Study.............................................................................. 116
Comments ............................................................................. 117

Emergency Medical Technicians .................................................. 117
Case Study.............................................................................. 117
Comments ............................................................................. 117

Medical Records Technicians ....................................................... 118
Case Study.............................................................................. 118
Comments ............................................................................. 118

Physician Assistants ........................................................................ 119
Case Study.............................................................................. 119
Comments ............................................................................. 120

Medical Assistants ........................................................................... 120
Case Study.............................................................................. 120
Comments ............................................................................. 121

14515_FMxx_FINAL.indd   8 5/7/12   9:53:38 AM



Contents ix

Nurses ................................................................................................. 122
Case Study.............................................................................. 122
Comments ............................................................................. 123

Dentists .............................................................................................. 123
Case Study.............................................................................. 123
Comments ............................................................................. 124

Chapter Summary ........................................................................... 124
References .......................................................................................... 125
Suggested Readings ......................................................................... 125

Chapter 10 Healthcare Reform and Economic Concerns Regarding  
  Cultural Competency ......................................................127

Introduction ..................................................................................... 127
Interview ............................................................................................ 129
Conclusion ........................................................................................ 135
References .......................................................................................... 135
Suggested Reading .......................................................................... 135

Chapter 11 Psychosocial Impact of Culturally Incompetent  
  Health Care ......................................................................137

Contributing Author: Omari W. Keeles, MPH, MA, EdM
Introduction ..................................................................................... 138
What Exactly is Culture? ................................................................ 138
Prejudice, Discrimination, and Racism ...................................... 140

Prejudice ................................................................................. 140
Discrimination ..................................................................... 140
Racism ..................................................................................... 142

Aversive Racism ................................................................................ 143
Racial Microaggresions .................................................................. 144

Microassault .......................................................................... 145
Microinsult ............................................................................ 146
Microinvalidation ................................................................ 147

Psychosocial Outcomes of Culturally Incompetent Care...... 147
Clash of Racial Realities ..................................................... 148
Invisibility of Unintentional Expressions of Bias ........ 149
Perceived Minimal Harm of Racial  
 Microaggression ............................................................... 150
Catch-22 of Responding to Microaggressions ............. 150

Conclusion ........................................................................................ 151
Chapter Summary ........................................................................... 152
Chapter Problems ............................................................................ 152
References .......................................................................................... 153
Suggested Readings ......................................................................... 155

14515_FMxx_FINAL.indd   9 5/7/12   9:53:38 AM



Contentsx

Chapter 12 Health Professionals and the Paradigm Shift ..................157
Introduction ..................................................................................... 157
Need for a Paradigm Shift ............................................................. 158
Expansion of Minority Markets ................................................... 159
Investing in Cultural Competence .............................................. 160
Business Aspect of Health Care .................................................... 161
Decreasing Malpractice Claims .................................................... 164
Enhanced Customer Service and Quality of Care ................... 164
Conclusion ........................................................................................ 165
Chapter Summary ........................................................................... 165
Chapter Problems ............................................................................ 166
References .......................................................................................... 166
Suggested Readings ......................................................................... 167

Chapter 13 Culturally and Linguistically Appropriate Services  
  Standards: An Overview .................................................169

Introduction ..................................................................................... 169
Culturally and Linguistically Appropriate Standards ............ 170
Need for CLAS Standards and Action Plans  
 for Administrators ...................................................................... 173
Qualitative Research ....................................................................... 174
Conclusion ........................................................................................ 176
Chapter Summary ........................................................................... 176
Chapter Problems ............................................................................ 177
References .......................................................................................... 177
Suggested Readings ......................................................................... 178

Chapter 14 Ultimate Challenge: Educational and Institutional  
  Considerations for the Health Professions ..................179

Introduction ..................................................................................... 180
American Medical Association  .................................................... 180
Joint Commission on Accreditation of Healthcare 
Organizations ................................................................................... 181
Institute of Medicine  ..................................................................... 182
Agency for Healthcare Research and Quality  .......................... 182
Sullivan Commission...................................................................... 182
Necessary Educational Requirements ........................................ 183
Challenging Health Professionals ............................................... 184
Conclusion ........................................................................................ 186
Chapter Summary ........................................................................... 186
Chapter Problems ............................................................................ 186
References .......................................................................................... 187
Suggested Readings ......................................................................... 187

14515_FMxx_FINAL.indd   10 5/7/12   9:53:38 AM



Contents xi

Appendix I Cultural Competence Assessment Survey .........................189
Executive Team and Management............................................... 189

Appendix II Cultural Competence Assessment Survey .........................193
Staff ..................................................................................................... 193

Appendix III Cultural Competence Assessment Survey .........................197
Health Professionals ....................................................................... 197

Appendix IV Glossary of Important Terms ............................................201

Appendix V Websites and Resources ......................................................207
Cultural Competence and Other Relevant Websites .............. 207
Journal Articles and Books ............................................................ 208

Appendix VI Cultural Competence Plan .................................................211

Appendix VII Cultural Competence Accreditation Information  
  for Selected (Examples) Health Professions .................213

Individual and Cultural Differences  .............................. 216
Professional Practice Expectation:  
 Communication  ............................................................. 216
Professional Practice Expectation:  
 Cultural Competence  .................................................... 216
Interaction and Personal Qualities .................................. 217

Appendix VIII Sample Focus Group Questions for Qualitative  
  Cultural Competence Research ......................................221

Questions ............................................................................... 221

Appendix IX Acronyms .............................................................................223

 Index .....................................................................................225

14515_FMxx_FINAL.indd   11 5/7/12   9:53:38 AM



14515_FMxx_FINAL.indd   12 5/7/12   9:53:38 AM



xiii

Preface

The 2010 Census data has emerged, and it is clear the United States is 

more diverse than ever before. Consequently, the term “minority,” which 

is used to describe various racial groups and the Hispanic ethnic group, 

in terms of their previous national percentages relative to the mainstream 

population, is becoming obsolete. The current replacement term for mi-

nority is “emerging majority.” This new information is relevant to health 

professionals and will help them serve these emerging majority groups in 

a more culturally competent manner.  According to Kosoko-Lasaki, Cook, 

and O’Brien (2009, p. xiii), “Cultural competency has been addressed by 

legislative, accreditation and regulatory mandates since 1946 (Hill-Burton) 

Act (p. xiii).” To some this is a known fact, but I often encounter individu-

als who disagree with the necessity for cultural competency. For example, I 

recently gave a presentation for approximately 300 health professionals at 

a university. The lecture was entitled “Cultural Competency in the Clinical 

Setting.” The main points in my lecture, also covered in this text, were to 

explain the difference between cultural competency and diversity, provide 

insight into nuances of various cultural groups, and review the cultural 

competence continuum.

After the lecture I was met with a long line of students, eager to ask ques-

tions and speak with me one-on-one. One student approached me and indi-

cated he had a great deal of concern about the focus of my talk; he stressed 

that it promoted “tribalism.” He believed all people immigrating to the 

United States or from a minority group living in the United States should 

assimilate to the mainstream culture. He also believed that there should not 

be accommodations made to meet “their” needs but they should conform to 

“our” way of life. Interestingly, I was not surprised by his comments. There 

are always individuals in attendance who have strongly held beliefs in this 

regard. From a linguistic competency perspective, some of these same indi-

viduals believe that in order to be treated by health professionals, patients 

must speak English. This view does not take into consideration the need 

to value and appreciate the diversity of all people, and the importance of 

health professionals to continually learn about other cultures to ensure the 

provision of optimal health services. 
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According to Snipp (2010), “The process of identifying some people as 

‘like us’ and others as ‘not like us’ is one that predates written history and 

quite possibly was present in the earliest forms of human societies” (p. 106). 

Snipp (2010) further states “counting people by race is a tradition deeply 

embedded within the governing framework of the United States” (p. 111). 

Understanding that there are culturally diverse groups in the United States 

who may or may not want to assimilate into mainstream culture but never-

theless need health care providers who value and appreciate their diversity, 

would seem to be an area of agreement in the healthcare field, but is not 

necessarily the case. Sometimes the lack of cultural understanding leads to 

areas of concern, including malpractice suits and other forms of disagree-

ment, which are discussed thoroughly in this text.

The health professions are very diverse, with more than 200 recognized 

professional fields comprising a substantial portion of the US healthcare 

workforce (all fields except for physicians and nurses are considered within 

the term “health professionals” in this text). Because of the enormity of 

this field, the services are far reaching, resulting in various encounters with 

culturally diverse individuals. Furthermore, as demographics continue to 

change rapidly in the United States, occupations in the health professions 

continue to grow. To meet the needs of health care in the United States, 

based on the new healthcare reform bill signed into law in 2010, there 

will inevitably be a need to increase the number of those individuals who 

can help foster the system through the offering of their expertise. These 

individuals include but are not limited to physician assistants, medical 

assistants, physical and occupational therapists, laboratory technicians, 

radiology technologists, dental hygienists, dieticians, surgical assistants, 

phlebotomists, audiologists/speech-language pathologists and respiratory 

therapists. Given that all these health professionals are formally educated, 

clinically trained and credentialed within the context of the certification 

process, and registered and/or licensed, it is clear that cultural competency 

should be included in the process. This inclusion in their education will 

only enhance the health professional’s ability to interact with culturally 

diverse patients and hopefully provide more positive outcomes. The follow-

ing is according to Koenig (2008, p. 161):

The United States’ persistent health disparities are widely recognized. 

In 2003 the Institute of Medicine (IOM 2003) published a major report 

examining the state of minority health in the United States. The report 

documented differences in rates of common diseases like cancer or 

heart disease, as well as significant variations in mortality rates and 

overall life expectancy. Black-white differences are especially troubling; 
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U.S. whites consistently outlive blacks. And these differences persist 

even among those with equal access to health insurance, such as those 

older than 65 who are covered by Medicare. The experts convened by 

the IOM cited a large body of empirical research that underscores the 

existence of this and other health disparities among U.S. groups.

An important aspect of this book is the discussion of health disparities 

and its relevance to health professions. Another aspect is to provide in-

sight into how cultural competency, as a skill set acquired by health profes-

sionals, will help to alleviate these serious issues health disparities cause. 

Clearly, a number of contributing factors are relevant to health disparities, 

also pointed out by Koenig (2008, p. 161) in her indication that “… lack of 

health services, and unequal treatment when care is sought, account for a 

significant portion of racial and ethnic health disparities….” This text of-

fers a detailed perspective on how cultural competency plays a crucial role 

in finding a resolution.
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